[okymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA ®EAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK N3MEHSAIOLLMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0oT1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-3,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactoawuit 3akoH perynvpyeT OTHOWEHMUS, BO3HMKalOWMe MexXay nortpebutenamm u
M3roTOBUTENAMM,  UCMONHUTENAMM, WMMMOPTEPaMM, MpoAaBLamMM, BAa4eNbLAMW  arperatopos
MHboOpMauumn o ToBapax (ycayrax) MpuM nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaBAMBAET Npasa NoTpebuteneit Ha NnpuobpeTeHne ToBapoB (paboT, ycayr) HaaneKallero KayecTea
n 6e3onacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTpebuTenel N oKpyKatoLen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BAajenbLax arperatopoB WHPopmauum o ToBapax (ycnyrax), NpocsBelieHWe, roCyAapCTBEHHYI U
06LUeCTBEHHYIO 3aLWNTY UX UHTEPECOB, a TaKKe onpegenseT MexaHU3m peannsaumm aTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHuMe 3aKasaTb WAM  npuobpectn Anbo
3aKa3blBaloLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENBHO ANA
JINYHbBIX, CEMEWMHbIX, LOMALIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLLeCTB/IEHMEM NPeanPUHNMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3auMa HEe3aBUCMMO OT ee OpPraHM3auMoOHHO-MPaBoBOM GOPMbI, a TaKKe
WMHAMBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI AN Peannsaumm notTpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaK»Ke
MHANBUAYANbHbLIA NPeAnpPUHMUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatloLWMe YCAyrn noTpebutenam
no BO3MEe34HOMY 4OrOBOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaasel, - OpraHM3aUmMa He3aBMCMMO OT ee OpraHM3auUMOHHO-NPaBoBON GOPMbl, a TaKKe
MHAMBUAYANbHBIA NpeanpuUHMMaTENb, peanusyloline ToBapbl NoTpebutenam no Aorosopy Kynau-
npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBEeTCTBME ToBapa (paboTtbl, ycayru) uaum
06s3aTeNbHbIM TPebOBaAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAfseMbIiM
TpeboBaHMAM), UK LLeNSM, 1A KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biuHO UCNONb3YEeTCA, Un
LUenam, O KOTOpbIX npogasel, (McnonHwuTenb) 6Gbin MOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aK/Ilo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npuy Npoagake ToBapa no obpasuy u (uam) no
onucaHuio;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLLEeCTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET BbITb YCTpaHeH 6e3 HecopadmepHbIX PAacXoA0B MU 3aTPaT BPEMEHW, NN BbIABAAETCA
HEeOAHOKPaTHO, WM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nofo6Hble HeAOCTaTKY;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XU3HMU,
340pOBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 MCMONb30BaHKs,
XpaHeHWs, TPaHCMNOPTUPOBKMU U YTUAM3ALMKN, a TaKxe 6e30nacHOCTb npolecca BbinosHeHUa paboTbl
(okazaHus ycnyrum);

YNO/IHOMOYEHHAsA  WM3rotoBuTesIeM  (NPOAABLOM) OpraHM3auus  WAM  YNOJHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBMAYAAbHbIA NpeanpuHUMmaTens (Janee - yNoOJHOMOYEHHas
OopraHv3aumMa MAM  YNOJAHOMOYEHHbIN WHAMBUAYANbHbIM  NpPeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBAAOWAA ONpefeneHHyl0 AeATeNbHOCTb, WM OpraHu3aumsa, CO3L4aHHas Ha TeppuTopuu
Poccwuiickoli depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/IE€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAIKOWME oOnNpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosuTenem (NpoaaBLOM) M YNOSHOMOYEHHbIE UM HA NPUHATUE U yAOBAEeTBOpeHMe TpeboBaHMit
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopuun Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKUMM HA OCHOBAHWW AOroBopa C W3roToBuTesem (NPogaBuLOM), B TOM 4uCAe C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBaeTBopeHue TpeboBaHUI NoTpebuTenell B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GOpMbl  MAK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytoLen
peanusaunun Ha Tepputopumn Poccuiickon ®epepaumm;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpraHM3auMoHHO-npaBoBol  ¢opmbl  NMBO  MHAMBMAYANbHbLIN
npeAnpMHMMATENb, KOTOPbIE ABAAIOTCA BAAAENbLAMMU NPOTrPaMMbl A5 3/IEKTPOHHbIX BbIMUCAUTENbHBIX
MawmnH u  (man)  Bnagenbuamu  caita UM (MAKM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" M KOoTopble MpeaoCTaBAsOT NOTPebuTento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeAoXKeHWem
npoaaBua (MCNoNHWUTENA) O 3aK/IOYEHMM OOrOBOPA KYMNAM-NPOAaKKM ToBapa (4orosopa BO3Me3LHOro
OKa3aHWA yCAyr), 3aKNOUUTb C NPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ONaTy YKa3aHHOro TOBapa
(ycnyrun) nytem HanMyHbIX pacyeToB MBO NepeBoaa AEHEXKHbIX CPeACTB BAaLe/IbLy arperatopa B pamkax
npumeHsiemblx Gopm He3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbM 16.1 HacToswero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-d3 "O HaumoHaNbHOM NNaTEXKHOM
cucteme".
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(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

fnasa |. OBLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmuTbl NpaB noTpeburenei

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriuMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHLIMW HOPMATMBHbIMM MPaABOBbIMW aKTamu Poccuiickolit
depepaunn.

(n. 18 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
NCNO/IHUTENbHOW BNACTU NPUHUMATDL aKTbl, COAEPKalLMe HOPMbI O 3aLuuTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickot Pepepauum BhnpaBe u3gaBaTb AaA noTpebutena v npoaasua
(n3rotosuTens, WUCNONHUTENS, YNOSIHOMOYEHHOM opraHusauuu nunu YNOJIHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
NpU 3aKAYEHUN U UCMONHEHMU NYBAMYHbBIX [J0roBOPOB (AOroBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HEeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAbOT U 06 OKasaHWK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauuum

1. Ecav mexkayHapogHbiM goroBopom Poccuiickoit depepaummn ycTaHOBAEHbI MHble NpaBuaa o
3alWmTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna MmexayHapoaHoro 4oroesopa.

2. PelweHWs MeXrocyfapCTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAYHAPOaHbIX goroBopoB Poccuiickoih degepaunm B WX  WUCTONKOBaHMW, MPOTUBOPEYALLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbI NpaB NnoTpeburtenei

1. NpaBo noTpebutenei Ha npoceelleHne B 061acTM 3aLlKUTbI NpaB NoTpebuTenen obecneymsaerca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYOWMX TpeboBaHnit B denepanbHble rOCyAapCcTBEHHbIE
obpasoBaTtesibHble CTaHA4apPTbl U 0bpa3oBaTesbHble NPOrpaMMbl, a TaK¥e NOoCpPenCcTBOM OpraHM3auun
cuctembl MHPopMmaumm noTpebuTteneit 06 Ux NpaBax U 0 HEOHBXOAMMbIX AEUCTBUAX NO 3alUMTe STUX NPas.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npaBa noTpebuteneit Ha npocBeweHne B 06/1acTM 3alWUTbl MNpaB
notpebuTenelt opraH rocyapCcTBEHHOrO Hag3opa ocyLLecTeaseT GopmMmnpoBaHNe U BeAeHNE OTKPbLITOro
M 06LLeAOCTYNHOrO TrOCyAapCTBEHHOIO WHGOPMAUMOHHOrO pecypca B o06n1acTM  3awuTbl npas
notpebutenei, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nNopsaAKe, YCTaHOBJAEHHOM
Mpasutenbctsom Poccuiickoin egepauymn.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npopaasel, (McnonHWUTeNb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.
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2. Mpu OTCYTCTBMM B AOrOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6nasaH nepegatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYOLWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHMAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YyeTCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npopasel, (MCNoNHWUTENb) NPU 3aKAOYeHMM AorosBopa 6bii nocTaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LleasxX npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIA AN UCNONb30BaHNA B COOTBETCTBUU C STUMM LLENAMMN.

4. Mpu npogaxe ToBapa no obpasuy u (Man) onncaHuno npoaasel, 06s3aH Nepeaatb NnoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (MM) onncaHuio.

4.1. Tpn npopgarke OTAENbHbIX BWAOB TEXHMYECKU CNAOXHbIX TOBAPOB C nNpeaBapuUTesibHO
YCTQHOBNIEHHbIMW  NPOrpamMmMamMM  ANA  SNEKTPOHHbIX  BbIYUCAUTENbHBIX MalWWH  noTpebutento
obecneynBaeTcs BO3MOXKHOCTb WCMO/Nb30BaTb OTAE/IbHbIE BUAbl TEXHUYECKU C/OMKHbIX TOBApOB C
npeABapuUTe/IbHO YCTAaHOBIEHHbIMM MPOrPaMMaMM A1  SNEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickas ®eaepauma Uam gpyrue rocy4apcrea - YaeHbl
EBpPa3niNCKOro 3SKOHOMMYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM C/OMKHbIX
TOBApOB, MNOPALOK COCTAaBAEHUA M BEAEHMA MNepeyvHA NPorpamm ANA INEKTPOHHbLIX BbIMUCAUTENbHbIX
MaLUWH, CTPaHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuitckan deaepaumsa namn apyrue rocyaapcrea
- YneHbl EBpa3mMiiCKOro sKOHOMMYECKOTO COK03a M KOTOpble A0/1KHbl ObITb NPeaBapuUTENbHO YCTAHOB/EHDI,
M NOPALOK WX MpeABapuUTeNbHOM YCTAaHOBKM, BK/AOYaa TpeboBaHUA K  GYHKLUMOHUPOBAHMUIO,
onpegensatotca MNpasutenbctBom Poccuinckoin ®epepaumn.

MpenBapuUTeNbHO YCTaHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ncnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CNOXHbIX TOBApPOB ANA A0CTyna K
MHbOPMALMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT", AO0MXHbI
obecneunmBaTb BO3MOXKHOCTb WCMONAb30BaHWA 6e3 [ONOAHUTENbHBIX HACTpoeKk (Mo ymoA4YaHwuto)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas degepaumnsa uamn apyrue
rocygapctea - uneHbl EBPAsMACKOro 3KOHOMMYECKOrO CO33, B MNOPAAKe, YCTaHOBAEHHOM
MpasuTtenbctBom Poccuiickolt epepaumn. TpeboBaHUA K yKa3zaHHOM NOUCKOBOM cCTeMe U NOPAJOK ee
onpeaeneHna yctaHasameatoTca Mpasutensctsom Poccuinickon Pepepauuu.

MNpeaBapuTenbHO YCTAHOBAEHHbIE NPOTrPAMMbl AAA 3NEKTPOHHbIX BbIYUCAUTENbHbBIX MALUUH,
MCcnosib3yemMble NOTPebUTeIEM HA OTAENbHbIX BUAAX TEXHUUYECKM CI0XKHbIX TOBAPOB, A0/KHbI B TOM YMC/e
BK/IHOYATb NPOrpammy A/1A SNEKTPOHHbIX BbIMUCAUTENbHbBIX MALLMH, KOTOPasa NpeAHa3Ha4YeHa A1A NOUCKa],
NPOCMOTPa U NpPUobpeTeHMa NPorpamm A8 3/EKTPOHHbIX BbIYUCAUTENbHBIX MALUMH, NPUMEHAEMbIX
notTpebuTensmm C WUCNONb30BaHMEM TEXHUYECKU CNOXKHbIX TOBapoB (Aanee - eAWHbIA MarasuH
NPUAOXKEHNN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpKAAEeMbIX denepasibHbiM OpPraHOM WCMOJHUTENbHOW BAACTW, OCYLLECTBAAOWMM OYHKUMM MO
BblpaboTKe M peannsaumm rocyfapCTBEHHON MNOJUTUKU U HOPMATUBHO-MPABOBOMY PErY/IMPOBAHUIO B
cbepe  MHPOPMAUMOHHBIX  TexHonorni. dPepepanbHblt  OpraH  MCMOAHUTENBHOW  BAACTH,
ocyuiecTeaAoWmMA GyHKLMM MO BbipaboTKe M peannsaumm rocyaapCcTBEHHON NOAUTUKN M HOPMATUBHO-
NpPaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOTUI, TaKkKe yTBepKAaeT nepedveHb
NPOrpamm A0 3/1eKTPOHHbIX BbIYMCAUTENbHbBIX MALLWH, Pa3MeLLaeMblX B AMHOM MarasuHe NpUaoXKeHM’
B 06a3aTe/IbHOM NopAaKe.

(ab3au, BBegeH PeaepanbHbiMm 3akoHOM oT 14.07.2022 N 266-03)
(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHamyM MAW B YCTaHOBNEHHOM WMW MOPAAKe MpeaycmMoTpeHbl o06s3aTesbHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHWUTeNb) 06a3aH nepesaTb NnoTpebutento ToBap
(BbINO/IHUTL paboTy, OKa3aTb YCAyry), COOTBETCTBYIOLIMI 3TUM TPpeBOoBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o6a3aHHOCTM wu3rotoButensa (ucnonHutens, npogasua) B obnactm
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUMHOro CpoKa Ha
ToBap (paborty)
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1. Ha ToBap (paboty), npepHasHayeHHbI AN AJANTENBHOFO WCMNOJIb30BAHWUA, WU3rOTOBUTENb
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYKObl - Nepuos, B TeYeHWe KOTOPOro WM3roToBUTE b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb UCNOAb30BaHUA ToBapa (paboTbl)
Mo Ha3zHaAYeHUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTby
19 u nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
ONMTENbHOrO NOJ/Ib30BaHMA, B TOM YMC/IE KOMMAEKTYIOWMX u3denuii (aetanei, y3nos, arperartos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny»xbbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eOVMHULAMM M3MEPEHUs (KMAoMeTpamu, MeTpamu M MPoYMMU egUHULAMU U3MEPEHUs Ucxodsa U3
dYHKLUMOHaNbHOro HasHayeHus ToBapa (pesysbTata paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, napdoMepHO-KOCMETUYECKME TOBaPbI, MeAMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0BA3aH yCTaHAaBAMBATbL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM  AnA
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbiTb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOBJ/IEH, 3aMpeLLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTMIHbLIA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WUHAMBUAYA/bHbIN
npegnpuHMmaTtenb, umnoptep o06a3aHbl YO0BNETBOPUTbL TpeboBaHMA MNOTPebUTens, ycTaHOB/EHHble
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWN HEAOCTATKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWUWN YCTAHOB/JIEHHOTO UM FapPaHTUIMHOTO CPOKa (JOMNOHUTEIbHOE 0653aTENbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepkaHue AOOMOAHWUTENBHOTO 06M3aTenbCTBa  M3rOTOBUTENS, CPOK  OEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npasB Mo Takomy 06s3aTenbCcTBy
onpeaensoTCa U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,El,OI'IOﬂHMTEﬂbHOG O6F|3aTe}'IbCTBO).

CopepraHue AONOAHUTENbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AEUCTBMUA TaKoro 06a3aTenbCTea u
NOpsAAOK OCYLWEeCTBAeHUA noTpebuTtenem npas no Takomy o6A3aTenbCTBY ONPEeAenatoTca AOroBOPOM
Mexay noTpebutesem 1 NPOAABLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTaTKM TOBapPa, O6Hapy)KEHHbIe B
Te4yeHne CpokKa ,qeﬁCTBMﬂ AONO/THUTE/IbHOTO 06ﬂ3aTe.l'|bCTBa, B COOTBETCTBUM C a63aL|,eM BTOPbIM NMYHKTa
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6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOAHUTEIbHOrO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.
(n. 8 BBepeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

CratbA 6. O6A3aHHOCTb U3rotoBUTENA obecneunTb BO3IMOXKHOCTb PEMOHTA U TeXHUYECKOoro
obcnyKusaHus ToBapa

M3rotoBuTenb 06s3aH obecneuynTb BO3MOMKHOCTb MCMO/Ib30BaHNA TOBapa B TEYEHME ero CpokKa
CNy»K6bl. s 3TON Lenm U3rotoButeNb obecneunBaeT PEMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auum B HeobXoAUMbIX ANA PeMOoHTa U
TEXHUYECKOro 06CNyKMBaHNA 06 beME M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHUe CPpoKa Npon3BoACTBa
TOBapa U Nnocsie CHATMA ero ¢ NPOM3BOACTBa B TeUeHUe CPOKa C/y»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYeHue AecATU N1eT Co AHA Nepeaayn ToBapa noTpebutenio.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbLIX YCNOBUAX €ro
NCMNO/Ib30BaHWUSA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3AUMM Bbln H6e3onaceH ANa KU3HW, 340POBbA
noTpebuTens, oKpyKatoLlel cpeapl, a TakKe He NPUYMHAN Bpes uMyLLecTBy notpebutensa. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHME MNPUUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopsakKe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHmTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY>K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCcTBUM C NyHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3roToBuTeNb (MCNONHUTENB) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6esonacHoOCTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KMU3HU, 340POBbLI0 UM UMYLLLECTBY NOTPebUTENs BCleacTBUE HeobecneyeHun
6e3onacHoCTM ToBapa (paboTbl), NOANEKUT BO3IMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKM U YyTUAN3aALMM Heobxoaumo cobnogaTh cneuuanbHble Npasuaa (ganee - npasuna),
N3roToBuTENb (MCNONHUTENb) 06M3aH yKa3aTb 3TM MpaBuia B CONPOBOAMTENLHOM AOKYMEHTaUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obAsaTenbHble TpeboBaHuA, obecneynBatowme mx 6e30nNacHOCTb A1A KMU3HU, 340P0Bbs NOTpebutens,
OKpy:Katolen cpeapl U NpeaoTBpallleHne NPUUMHEHUS Bpeaa MMYLLECTBY NoTpebuTens, coOoTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTeNlbHOMY MOATBEP)KAEHUIO B
nopsake, NnpeayCMoTPEHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbiNnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4uCe
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o06A3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeOOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npojarka ToBapa, B TOM 4YMCAE WMMMOPTHOrO TOBapa, COAEp’KalLero
MHOpPMAUMIO, 33 PacNpPOCTPaHEHWE KOTOPOM NpenycMoOTPeHa aAMMHWUCTPATUMBHAA WAW Yro/soBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®enepanbHbiM 3aKkoHOM 0T 05.12.2022 N 478-93)
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5. Ecan ycTaHoBAeHO, 4YTO npu cobaogeHun noTpebutenem YCTaHOB/AEHHbIX NpaBuA
NCMO/Ib30BaHWA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUYUHAET UM MOXKET MPUYMHUTD
Bpes U3HU, 340P0BbI0 M MMYLLECTBY NOTPEBUTENA, OKPYKaloWwel cpeae, U3roToButeb (MCNoHUTENDb,
npoaasel,) 06A3aH He3amea/IUTe/IbHO NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsauymto) 4o ycTpaHeHun
NPWYUH BpeZa, a B HEOOXOAUMbBIX Cy4aax MPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3biBY OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHWUTENL) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET MEpPbl MO
OT3bIBY TAaKOro TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) oT NnoTpebuTens nnam notpebutenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoin degepauum.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLLEHUIO U3roToBUTENEM (UCNOHUTENEM) B NOJIHOM 0bbeMe.

6. YTpatnn cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosuTene (McnonHUTeNe, NpoaasLE) U O
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn o6 marotosuTene (UCNonHMTEeNe, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHOM M aocTynHon dopme
[0BOAMTCA A0 CBeAeHWs noTpebuteneit Npu 3akAOYEHUM AOTOBOPOB KYNAM-NPoOLaku M AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMKU B OTAE/bHbIX Chepax o0bCayKuBaHMSA
notpebutenei, Ha PyccKom A3blKe, a AOMOJHUTENbHO, MO YCMOTPEHWUIO U3roTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3bIKax cybbekToB Poccuninickoin Peaepaunn U poaHbixX A3biKax HAPOAOB
Poccuiickoin Pepepaumnn.

3. YnonHoMo4YeHHaa opraHmnsaLma uam ynosHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpuHUMaTeNb NO
TpeboBaHUIO NoTpPebuTens ob6sa3aHbl NPeOCTaBUTL NOATBEPKAEHNE CBOUX NOJHOMOYMUI, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM AOFOBOpPA C U3rOTOBUTENEM (NPOAABLIOM).

(n. 3 BBeageH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CrtaTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAageblie arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) 06s3aH [0BECcTM [0 cBegeHua noTpebutens
dMpMeHHOEe HauMeHOBaHWEe (HauMeHOBaHWE) CBOElM opraHu3aLMuM, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBECKe.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWUTENb, NpoAaBel) - WHAMBUAYaAbHbI NpeanpuHUMaTENb - [AO0NXKeH
npeaoctasuTb noTpebutento MHGOPMaLMIO O rOCYAaPCTBEHHON perucTpaumm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

MN3rotoBuTens (Npoaasel) 06s3aH A0BECTU A0 CBeAeHUA NoTpebutens pupmeHHoe HaMmeHoBaHue
(HaMmeHoBaHME), MeCTO HaxoxaeHus (agpec) N pexxum paboTbl YNONHOMOYEHHOM OpraHU3auumn Uau
YNONHOMOYEHHOTO NHANBUAYANbHOIO NpeAnpuHMMaTens.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHOMOY€eHHan opraHMsaums Uam yrnoJHOMOYEHHbIN MHAWBUAYAbHbIN NpeanpuHUMaTeNb
B C/y4ae obpalieHus notpebutens obA3aHbl JOBECTM A0 ero ceBefeHus WHPopmaumio o cebe u
nsrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMEHOBaAHME), MeCTO HaxoXKaeHus (agpec),
pexXunm paboTbl, rOCYAapPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anncK O CO34aHWUM IOPUANYECKOTO NNLa,
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damununio, nma, OTYECTBO (€CcAn MmeeTcs), roCyAapCTBEHHbIA PErnmcTpaunoHHbI HOMep 3anucu o
rocygapcTBEHHOM perncTpaumm GpuUsnMYeckoro nmua B KayecTBe MHAMBUAYANbHOrO npeanpuHUMaTens).
YNo/IHOMOYEHHaA opraHM3aumnsa MAM YNONHOMOYEHHbIN UHAMBUAYANbHbLIA NpeAnpUHMMaTENb Bnpase
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOeMm
cante B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmauuto 06 nsrotosutene
(npoaaBue) nocpeacTBOM pasmelLeHMA Ha CBoemM caiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTesne (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapgeneuy, arperatopa 06s3aH f0BECTM A0 CBeAeHMA NoTpebuteneit nHbopmaumto o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMeEHOBAHWE), MeCTO HaxoxaeHusa (agpec),
penm paboTbl, FOCYAaPCTBEHHbIN PErMCTPALMOHHbLIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNL3,
bamunmnio, Mmsa, OTYECTBO (ecan UMeeTcA), FoCyAapPCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocy4apCcTBEHHOM perncrTpaumm GrUsnM4eckoro nLa B KadyectTse MHAMBUAYAIbHOTO NpeanpuHumarens), a
TaKXe 00 MMEeLWNXCA M3MEHEHUAX B YKasaHHOMW MHPopmaumn. Bnapeney arperatopa A0BOAMT A0
cBegeHuna notpebutenen wHpopmaumto o cebe M npogasue (McnonHuTene) nocpeacTsBom ee
pa3sMeLLEeHMNA HA CBOUX caliTe U (Man) cTpaHUue caitTa B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"MntepHet". UHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BecTM A0
cBefleHuna noTtpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Man) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCbiIKK Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0b6A3aH NpefoOCTaBMTb BAAAE/bLY arperatopa W PasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
[0CcTOoBEpPHYO MHPOopMauuio o cebe, ykasaHHYo B NMyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecim umetorcs
NU3MEHEeHMA B TaKOM MHPOPMaUUK, Npoaasel, (MCNoHUTENb) 0653aH B TeYeHMEe 04HOTO paboyero AHA ¢
MOMEHTA BHECEHMA B Hee W3MeHeHWi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3mecTUTb UX Ha CBOeM caliTe B MHHOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOMK ceTn "UHTepHeT" (Npu ero
Hanuumu). Bnageneu arperatopa o6a3aH BHECTU 3TU U3MEHEHMs B MHbOpPMauMio O MpoJasue
(ucnonHutene) B TeyeHue opHoOro pabouyero AHA, €ciM  pasMeLleHME YKasaHHOM MHbopMauuu
OCYLLEeCTBNSAETCA Ha caliTe BAagenbLa arperatopa v (Mam) ero cTpaHuue cakita B MHOOPMaLMOHHO-
TEeNIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnn Bua peATenbHOCTWU, OCYLLECTBAAEMBIN M3roToBUTENEem (MCNONHUTENEeM, NPOAABLOM),
NOANIENKMUT JIMLEH3UPOBAHUIO U (MIM) WUCNOMHMTENb WMEET TFOCYLAapCTBEHHYIO aKKpeauTaumioo, Ao
cBefeHUs notpebutens AoNKHa ObiTb AoBefAeHa WMHPOpMauusa O BUAE AEeATENbHOCTU U3roTOBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOWN
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHpopmauma 06
opraHe, Bbl4aBLIEM YKa3aHHbIe NMLEH3NIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToALWe cTaTbM, AOMKHa BbIThb AoBeaeHa
[0 cBeAeHus noTpebuteneil TaKkKe MNpPU OCYLLECTBNEHUMM TOProBAM, ObITOBOrO W UHbIX BUAOB
06CcnyKnBaHUA NoTpebuTenel BO BpeMeHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB M B APYrux Caydasx,
€C/N TOPross, 6bITOBOE M MHble BUAbI 06CNYKMBAHNA NOTPEBUTENEN OCYLLLECTBAAOTCA BHE NOCTOAHHOMO
MeCTa HaxoXAeHWA NPoAaBLa (MCNoOAHUTENS).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)

1. M3roToBUTENb (MCNONHUTENDb, NPOAaBeL,) 0653aH CBOEBPEMEHHO NPeaoCcTaBaATb notTpebutento
HeobxoAMMyl0 U [OCTOBEpHYl0 MHbOpMauuio O ToBapax (paboTax, ycayrax), obecneunBaloLyto
BO3MOXHOCTb WX NpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeseHMa MHGOpmaLUMM A0 NoTpebuTens ycrtaHasamsatoTca MMpaButenbcTtBom Poccuiickoit
depepaunn.

2. UIHpopmaumn o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAEePHKaTh:
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HaMMeHOBaHME TEeXHWYECKOro perfameHTa WAM WHOEe YCTaHOB/AEHHOE 3aKOHOAAaTe/IbCTBOM
Poccuiickoli desepaumm 0 TEXHUYECKOM pPeryampoBaHMM U cBuaeTenbcTylollee o6 ob6sa3aTenbHOM
NnoATBepP}KAEeHUM COOTBETCTBUA TOBapa 06o3HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENIbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTage (B TOM YMCne HaMMEHOBAHME MCMNOJ/Ib30BAHHbIX B MpoLecce
M3roTOB/AEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 4006aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHbOPMaLUs
O HaAWuyMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXKEHEePHO-
MOANOULMPOBAHHDBIX OPraHM3MOB, B C/y4ae, €C/IM COAEPKAHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe cocTaBnseT b6onee AeBATU AECATbIX MPOLEHTA), MULLEBON LIEHHOCTW, HasHauyeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 61t04, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNAKOBKM (pacdacoBKM) NpOoAyKTOB NUTAHMA, A TaKXKe CBeAeHUs
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MepedyeHb ToBapoB (paborT,
ycnyr), uHbopmaums O KOTOPbIX OO/KHA COAEp’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctBom Poccuiickolt ®epepaumm;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybaax u ycnosua npnobpeTteHunsa ToBapos (paboT, ycayr), B TOM YMC/ae NpM onaaTte TOBapoBs
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocae ux nepesayu (BbINnoNHEHUA, OKasaHuA) notTpebutento,
NOIHYIO CYMMY, MOANEKaLlyIo BbiniaTe noTpebutenem, U rpaduk norawieHmUa sToh CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro 1 6e3onacHoro NCnoab3oBaHna ToBapos (paborT, ycayr);

MHbOPMaumio 06 sHepreTUHecKkon spPeKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HA/IM4YMM TaKon MHPOpPMaL MM onpeseieHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUM 3HEPreTUYecKkoi apPeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNY}K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIA B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHMUA 0 HeobX0ANMbIX AEWUCTBUAX NOTPEBUTENA MO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOMHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, ecn ToBapbl (paboTbl) No ncTeyeHUn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAcHOCTb A/A U3HW, 340POBbA U MMyLLecTBa noTpebuTtena muam
CTaHOBATCA HEMPUIOAHbIMM A/1A UCMO/1b30BaHUA MO Ha3HAYEHWIO;

agpec (Mecto HaxoxgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBUTENd
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aLumMm UAM YNOJNHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMaTeNs, UMNopPTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HACTOSALLEro 3aKoHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WMHOPMaLMIO O NPaBMUIax NPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe b6yaeT BbiNoHATL paboTy (OKasbiBaTb ycayry), u
MHOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depnepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha ucnosb3oBaHne GOHOrpamMm NPy OKa3aHUKU pasB/eKaTe/bHbIX YCAYT UCMOAHUTENAMU
MY3blKa/1bHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeA0CTaToK (HegocTaTKM), NoTpebutento AoNXKHa bbiTb NpeaocTaBneHa MHopMmaLmMs 06 3Tom.
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3. NHpopmauma, npesycMoOTpPeHHas MyHKTOM 2 HacTosillel CTaTbM, AOBOAUTCA A0 CBeAeHuA
notpebuteneir B TEXHMYECKON [AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycayram), Ha
STUKETKAX, MapKUPOBKON UAWN UHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (paborT,
ycnyr). UHdopmauma o6 obAsaTesibHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopsake W cnocobamn, KOTOpble YCTaHOB/EHblI 3aKOHOZATeNbCTBOM Poccuitckoit ®Pepepaumm o
TEXHUYECKOM PETyINPOBAHUMN, U BKIIOYAET B CebA CBeAEHUA O HOMepe AOKYMEHTA, MOATBEPKAAIOLLENO
TaKOe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aLmnm, ero BblaaBLUEN.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuay. - PegepanbHbli 3aKkoH oT 21.12.2004 N 171-3.
CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyYHULMNAAbHbIX OPraHU3aLmii TOproean, 6bITOBOrO U UHbIX
BMAOB O0OCAY)KMBaHUA noTpebutenelt yCTaHaBAMBAETCA NO PELIEHMIO COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOM BNacTh cybbekToB Poccuitckon Pepepaumn n opraHoB MECTHOTO CaMOyMpaB/eHNUA.

2. Pexkum paboTbl opraHn3aumin, OCyLEeCTBAAIOLWMNX AeATENbHOCTb B chepax TOprosoro, 66ITOBOro u
WHbIX BMAOB 06CNYKMBaHMA noTpebutenei n He yKasaHHbIX B MyHKTe 1 HacToAllei cTaTbW, a TaKxKe
WHAMBMAYANbHbLIX NpeanpuHUMaTenen yCTaHaBIMBaETCA MMM CaAMOCTOATENbHO.

3. Pexxum paboTbl npoaasua (McnonHUTEeNa) AoBoAMTCA A0 CBeAeHMA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3rotToBuTens (UCNoAHUTENA, NPoAaBLUa, Blage nbla arperatopa) 3a
HeHag/eKawyo nHdpopmaumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMEA/IUTENIbHO MOJYYUTb NpwU
3aKNIOYEHMM J0oroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbLIM YKAOHEHMEM OT 3aKNIOYEHUA
[OroBOpa, a eCAN AOrOBOP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yMn/IaYeHHOM 3a TOBap CyMMbl Y BOSMELLEHUSA A PYIUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPaTUTL TOBAp (pe3ynbTat paboThl,
YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTeNlo MOMHOM W  AO0CTOBEpPHOM
nHpopmauun o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctaTby 18 mam nyHkTom 1 cTatbM 29 HacToswwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE €r0 Nepesayn NoTpebuTento BCieACTBME OTCYTCTBUSA Y HEFO TaKoM MHGOPMALLUK.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpenocTaBMBLIMIA MNOTPEBUTENO HEOOCTOBEPHYIO WAW HEMOJHYIO
nHdopmMaumio o ToBape (ycayre) uam npogasue (MCNOAHUTENE), HA OCHOBAaHWK KOTOPOI NoTpebutenem
6bln 3aK/AOYEH O0roBOP KyM/M-NPoAarku (4OroBOop BO3ME3AHOr0 OKasaHWA yCayr) ¢ NpogaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHble MoOTpebuTento BcaeacTBUe
npegocTaBAeHUS eMy TaKoW MHPOPMaL UK.

Ecnv nHOe He nNpeAycMOTPEHO COrnalleHMeM MeXKAy BAagenbuem arperatopa v NpoaasLomM
(McnonHuTENnem) mMAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXKAy HUMMW, OTBETCTBEHHOCTb 33
MCMO/IHEHWE A0roBOpPa, 3aK/AOUYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTesnel, HapyLeHHbIX B pesy/bTaTe nepenauu
notpebutento Tosapa (ycayrM) HeHag/exkallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/iexalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).
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Bnapeneu, arperatopa He HecCeT OTBETCTBEHHOCTb 3a Y6bITKM, MPUUYMHEHHblE noTpebutento
BCNeACTBME NPeAoCTaBNeHnAa eMy HeAOoCTOBEePHOW WAM HenoaHon MHbopmauumn o Tosape (ycayre), B
cnyyae, ecnv Bnagenel, arperatopa He U3meHseT MHPopmauuio o ToBape (ycayre), npenocTaBaeHHYIo
npoaasBLOM (MCNONHUTENEM) U COAEpPXKaLlylocA B MNPEAJIONKEHUN O 3aKAYEHUW [A0roBopa Kynau-
npoaaxu (Aorosopa BO3Me34HOIo OKasaHMA ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebutenb BNpaBe NpeabaABUTL TpeboBaHME K BAagebly arperatopa o BO3BpaTe CyMMbl
npousseieHHOW MM MpeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperaTtopa BO3Bpallaer
CYMMY NOJIy4eHHOW UM NpeaBapuTeNbHOM onaaTbl ToBapa (ycayrn) B Te4eHWe AecATU KaleHAapHbIX AHEelN
CO OHA npeabaABieHMA NoTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HAaNNYUKN ChenyoWwmX
yCNOBUN:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeceHa NpeaBapuTenbHas onsiata Ha
6aHKOBCKMIA cyeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

notpebutenb HanpaBua nNpogasuy (MCNonHUTENo) yBedomseHWe 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKasaHMA yCIyr) B CBA3M C HapyLIEHMEM NPOoAaBLOM
(McnonHuTenem) obasatenbCcTBa NepeaaTb TOBap (OKasaTb yC/yry) B yCTaHOB/IEHHbIN CPOK.

Hapsgy c TpeboBaHMem O BO3BpaTe CyMMbl MpenBapuTenbHOW onaatbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenblly arperatopa NOATBEP)AeHWMe HanpasBAeHWAa npoaasLy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMOAHEHUA A0roBopa Kynau-npodaxku (porosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  WMHOFO  COrJlalleHuns
notpebutensa ¢ BRagenbLeM arperaTopa, yBeAOMJeHWe npogasuy (McnonHuTeno) ob oTkase ot
WCNOJIHEHNA [0roBopa Kynau-NpoAarku (A0roBopa BO3ME3AHOIO OKasaHUA YCAyr) MOXKeT OblTb
Hanpas/IEHO B/IaJe/IbLy arperatopa, KOTopblii 0653aH HaNPaBUTL ero NpoaasLy (McnosHUTeNo).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BaAeNel, arperatopa Brnpase 0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaaBua (MCNONHUTENA) MOATBEPNKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycCayru) npu
YC/IOBWM, YTO KOMWS TAaKOro NoATBEPKAEHNA Oblaa HanpaBieHa BAaLe/blem arperatopa notpeburento s
TeYeHue AeCATU KaNeHOAPHbIX AHEN Co AHA NoyYeHnA BlagenbLem arperatopa TpebosaHmaA o Bo3BpaTe
CYMMbl MpeABapuTeNbHOM oniatbl ToBapa (ycayru). B cnyyae Hecornacvsa notpebutens c
npeAcTaBNeHHbIMX  BAaAeNbLEM arperatopa [oOKasaTesibCTBaMM NPUHATUA noTpebuTenem TOBapa
(oKkasaHus ycnyrn) noTpebuTenn BrnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npengapuTesibHOM onaaTbl ToBapa (ycayru) B cynebHom nopsake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuYMHEHWU Bpeda HKWM3HM, 340POBbID W WMMYyLLeCTBY NOTpebutens BCaeacTBUE
HenpeaocTaBAeHMsA emy NOJHOM W AOCTOBEPHOM MHbOpMaLmMmM o ToBape (paboTe, ycnyre) notpebuTens
Bnpase NoTpeboBaTb BO3MELLEHMA TAKOro Bpeaa B MOPAAKe, NpesyCMOTPEHHOM cTaTbelt 14 HacTosLero
3aKoHa, B TOM 4MC/Ae TMOJIHOTO BO3MELWLEHMA YObITKOB, MPUYMHEHHbIX MPUPOAHLIM O06beKTam,
HaxoAAWMMCs B COBCTBEHHOCTU (BNageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHUI NoTpebuTens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NoSHOW MH$opmaumelt o ToBape (paboTe, ycayre), HeobxoamMmo
UCXOANTb U3 NPeanoNoXKeHUA 06 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTukax Toapa (paboTbl, ycnyru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENs, NpPOAAaBLA, YNOAHOMOYEHHOMU
OpPraHM3auuM WM YNONHOMOYEHHOrO0 WHAUBUAYAZILHOTO NpeanpuHUMATENsA, UMmNopTepa) 3a
HapyLleHue npas notpeburenei
(B pen. PepepanbHoro 3sakoHa ot 21.12.2004 N 171-$3)
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1. 3a HapyweHMe NpaB NoTpebutenen N3rotToBUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAs
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W/IM JOTOBOPOM.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

2. Ecnam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, NpPUYMHEHHble NOTPebuTento, noaaexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHMU), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKAAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aumio AU YNOJHOMOYEHHOTO UHAMBWUAYA/IbHOIO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepes
nortpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3rotoBuUTENb (MCNONHUTEN, NPOAABEL, YNOJIHOMOYEHHas OpraHn3aLusa Uan YyrnoJIHOMOYEHHbIN
WHOMBUAOYANbHBIM  MpeanpuUHUMaTenb, UMMMopTep) o0cCBObOOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WAM 3@ HEHAA/eXKallee MUCNosHeHMe 06A3aTeNbCTB, €CIN AOKAXKET, YTO
HeucnonHeHve 006A3aTeNbCTB WAM  UX HeHagjexallee WUCNOJSHeHMe MPOM30LWI0 BCAeAcTBUE
Henpeoao/IMMOWN CUJIbl, @ TaKXKe N0 MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens ob ynnate HeycTOMKM (MeHu), NpeaycMOTPEHHOW 3aKOHOM WM
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWIO  M3roToBUTENemM  (MCMOAHWUTENEM,  MpPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOJAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B ,OH6POBOIBHOM MOPALKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6. Mpu yoOBNETBOPEHMM CyAoOM TpeboBaHWA NOTPedbUTeNs, YCTaHOBAEHHbIX 33aKOHOM, Cyn,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHOM OpraHUM3auMmM UK
YNO/HOMOYEHHOTO  MHAMBUAYA/NbHOTO MpeAnpuvHUMMATENsa, WMNopTepa) 3a HecobalogeHwe B
[06poBOSILHOM MoOpAAKe yAoBAeTBOpeHUs TpeboBaHuit noTpebutena wipad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0JIb3Yy NOTpebuTens.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aseneHuem B 3aWwuTy npaB noTpebuTena BbiCTynaloT ob6wecTBeHHble 06beauHeHun
noTtpebuteneit (Mx accoumalmMm, Coo3bl) UAN OpraHbl MECTHOFO CaMOYMNPaBAeHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada NnepeymcaaioTca yKasaHHbIM o6beguHeHUAM (MX accouMaumam, Coto3am)
WM OpraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA JKM3HW, 340POBbLID WM  UMyLLEcTBy NoTpebutens BcaeacTBUe
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHbIX HeO4OCTaTKOB ToBapa (paboTsbl, ycayrm),
NOAJIEKMT BO3SMELLEHMIO B NOJTHOM 06beme.

2. I'IpaBo TpeﬁoBaTb Bo3amelweHna Bpeda, NPpUYMHEHHOro BCheacrtesne HeOOCTaTKOB TOBapa
(pa60TbI, YCI'IYI'VI), NMPU3HaeTCA 3a nobbim nortepneswnm He3aBUCMMO OT TOIO, COCTOAN OH B AOTOBOPHDbIX
OTHOLWEHNAX C NpoaaBLOM (VICI'lOl'IHMTGﬂEM) UInN HEeT.

3. Bpes, I'IpM‘-IMHeHHbIﬁ XU3HU, 300Pp0BbIO NN UMYLLECTBY I'IOTpe6MTeJ1FI, noanexmt BoO3MeLLeEHNIO,
ecnn spea NpUYNHEH B Te4EHNE YCTaHOBIEHHOTO CPOKa CJ'IY)‘K6bI NUInN CPOKa rogHoOCTU TOBapa (p360TbI).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOSALLErO 3aKOHA CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBAEeH, IM6o noTpebutento
He 6blna NpenoCcTaBieHa NoOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKe FOAHOCTH,
nmbo noTpebutens He Bbln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WX CPOKaA FOAHOCTU U BOSMOXKHbBIX NMOCNAEACTBUAX NMPU HEBLINOJHEHWUW YKa3aHHbIX AeNcTBuUit, 1Mbo ToBap
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(pe3ynbTat paboThbl) NO UCTEUEHUM ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NOANIEKUT BO3MELLEHUIO HE3AaBUCMMO OT BPEMEHU €50 NPUYNHEHUSA.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cayXbbl, Bpea NoANeKUT BO3MELLEHMIO B C/lyYae ero NPpUUNHEHUSA B
TeYeHue AecaTU NeT Co AHA Nepenaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb Nnepenayn yCTaHoOBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWUSA BbINOAHEHUS paboThbl).

Bpea, npMyYMHEHHbIN BCheaCcTBME HEAOCTAaTKOB TOBapa, NOAJIEKUT BO3MELLEHUIO NPOAABLLOM UAN
N3roToBUTEIEM TOBApa No BbibOpy NOTEpMeBLIEro.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3MeELEeHUIO
ncnonHuTenem.

4. N3roToBUTENb (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN }KU3HW, 340P0BbI0
WU nMmylLLecTBy noTpebuTena B CBA3M C MCMO/b30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTB, HeobxoAMMbIX ANA MNPOU3BOACTBA TOBapPOB (BbIMOAHEHMA pPabOT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOro, MO3BO/IAN YPOBEHb HayUYHbIX M TEXHUYECKUX 3HAHMIA BbIABUTb X 0COBble CBOICTBA
WAN HeT.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO60MKAaeTCA OT OTBETCTBEHHOCTU, €CAN AOKAXKET,
YTO Bped NPUYNHEH BCEACTBME HENPEOAOIMMON CUIbl MW HapYLLIEHNA NOTpebuTeIeM YCTaHOBAEHHbIX
NpaBu UCMO/Ib30BaHNA, XPaHEHMA AN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Crartbsa 15. KomneHcauma mopanbHoOro speaa

MopanbHbii Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUE HAPYWEHUS M3roTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNO/HOMOYEHHOM opraHusaumen nUnm YMNOJIHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTepPOM) TMpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauum, peryivpyowmmm oTHoweHns B obnactu
3alWMTbl NpaB noTpebuTenel, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalUUuMKN €ro BUHbI.
Pasmep KomneHcauum MoOpanbHOro Bpesa onpeaenaeTca Cy40M M He 3aBUCUT OT pa3Mmepa BO3MeELLEHUSA
MMYLLECTBEHHOrO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma MOpPaJIbHOIo Bpeda ocyuiecrtsnaeTca He3aBMCMMO OT BO3meleHNA UMYLLLECTBEHHOTO
Bpeaa N NOHeCeEHHDbIX I'IOTpE6VITeJ'IeM y6bITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemiasiowme npasa norpeburens, sanpetbl 1
06a3aHHOCTH, HANaraemble Ha NPoAaBLUa (McnonHUTeNsA, BAagenbua arperaropa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMWM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasBa noTpebutens, ABAAOTCA
YC/I0BUA, KOTOPbIE HapyLaloT NpaBu/ia, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU JOTrOBOpammn Poccuiickol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MNPUHMMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMUK aKTamu Pocculickoi depepaunm, peryimpyowmmm oTHoOWeHUA B 06a1acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCi0BUA AOrOBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAIOWMX NpaBa NoTpebuTens, NoBAEeKNO NPUUMHEHUE
yObITKOB MOTpebuTento, oHM NoAsiexaT BO3IMELLEHUIO MPOAABLOM (M3roTOBUTENEM, WCMONHUTENEM,
MMMOPTEPOM, BNafenblLemM arperatopa) B Mo/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YO bITKOB NOAIEKUT YA0BAETBOPEHUIO B TEYEHME AeCaTU
OHel co AHA ero npeabABAeHUsA.


https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100051
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=RZB&n=416194&dst=100009

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HeA0NYCTUMBbIX
YCNOBUI [0roBOpa, YLIEMAAOWMX MpaBa noTpebuTens, pacnpoCTPAHAOTCA Ha OTHOLIEHUA,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX 40rOBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM Npasa noTpebuTtenda, oTHOCATCA:

1) ycnoBsusA, KoTopble NpeaoCcTaBAAT NpoaasLy (M3roToBUTENO, UCNONHUTENIO, YNTOTHOMOYEHHOM
opraHM3aumMm UAU YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTENto, UMNOPTepY, BaadenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 06M3aTenbcTBa MAUM OAHOCTOPOHHee
M3MeHeHMe yCNoBuiA 0653aTeNbCTBa (NpeameTa, LieHbl, CPOKa U UHbIX COrNacoBaHHbIX C NOTpebuTenem
YCNOBUIA), 33 WCKAOYEHMEM C/lyyaeB, €C/NM 3aKOHOM WM WMHbIM HOPMAaTMBHbLIM MNPAaBOBbIM aKTOM
Poccuiickolt depepaumm npesycmoTpeHa BO3MOXKHOCTb NpeLoCcTaBAeHMsA AOFOBOPOM TaKoro NpaBsa;

2) ycnoBus, KOTopble OrpaHUYMBaloOT NPaBo NOTpebuTenn Ha cBO6OAHbLIV BbIGOP TEPPUTOPUASIBHOM
NoACYAHOCTM CMOPOB, NPEeAYCMOTPEHHbIN NMYHKTOM 2 cTaTbi 17 HacToswero 3aKoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT ANA MoTpebutensa wrpadHble CaHKUMW WAM  UHbIe
06A3aHHOCTK, nNpenaTcTBylOWMe CBOOOAHOM peanusaummn MpasBa, YCTAaHOB/IEHHOrO cTaTbel 32
HacToALLero 3aKoHa;

4) ycnoBusa, KOTOPbIE UCK/IOYAIOT MAN OrPaHNYMBAIOT OTBETCTBEHHOCTb NpoAasua (M3rotosurens,
UCMOMHWUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WHAMBWAYA/NbHOIO
npeanpuvHMmaTens, umnopTepa, BAadenbla arperatopa) 3a HeWUCNoJHeHWe WAW HeHadsexaliee
ncnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHMX ToBapos (paborT, ycayr) ob6s3ateibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM 4uMCiae NpeaycMaTpusaloT obsasaTesibHoe
3aKNHOYEHME MHbIX JOTOBOPOB, C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble NpPeayCcMaTpWBAlOT BbINONHEHME AOOMOAHUTENbHbLIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NAaTy 6e3 noaydeHus cornacua notpebutens;

7) ycnoBusa, KOTOpble OrpaHWUYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebuTensa Ha Bbibop cnocoba 1 bopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble COAEPHKAT OCHOBAHWUA AOCPOYHOrO PACTOPKEHUS AOroBOpa No TpeboBaHMIO
npoaasua (McnonHuTensa, Bnagenbua arperatopa), He MNPeaycMOTPEHHblE 3aKOHOM WAM  WHbIM
HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuiickoit ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAlOT MpPaBo Bbibopa BMAa TPeboBaHWK, NpPeayCMOTPEHHbIX
nyHKTOM 1 cTaTbu 18 M nyHKTOM 1 cTaTbu 29 HacToswero 3akoHa, KoTopble MOTyT 6bITb NpeabABAEHbI
npogasuy (M3roToBMTENO, WCMNOAHWUTEND, YNOJHOMOYEHHOM OpraHM3auuMu WMAM YNOAHOMOYEHHOMY
WMHAUBUAYANbHOMY TNpeanpuHMMaTENto, UMNopTepy) MpuM NpoJaske TOBapoB (BbINOAHEHMM paborT,
OKa3aHUU yCyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAKOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPeHMA
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosuaAa, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpE6I/ITefI‘r'I 06A3aHHOCTb MO AOKa3blBaHUIO
onpegeneHHbIX O6CTOﬂTe}'IbCTB, 6pF_‘MF| AOKa3biBaHNA KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha I'IOTpE6VITel1F|;

13) ycnosus, KOTOpble OrpaHMYMBaIOT NOTPEOUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;
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14) ycnosusa, KoTopble CTaBAT ya0BneTsopeHune TpeboBaHuii noTpebutenein B OTHOLEHUM TOBapOB
(paboT, ycayr) ¢ HegocTaTKamu B 3aBUCMMOCTb OT YC/I0BUIA, HE CBA3AHHbIX C HEAOCTaTKaMu TOBapoB
(pabor, ycnyr);

15) uHble ycnoBMA, Hapylwalowme npasBuia, YCTAaHOBJIEHHblE MEXAYHapOoAHbIMM [0r0BOPaMMU
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMWN U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
WHbIMW HOPMATUBHbIMW MPaBOBbIMW aKTamu Poccuiticko deaepauunm, peryanpyowmMmm oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpogasey, (McnonHMTeNb, Bnagenel, arperatopa) He BNpaBe OTKasbiBaTb B 3aK/AHOYEHWM,
MCMOJIHEHUWN A0roBOPa, HAMPaB/JIEHHOIO Ha NpuobpeTeHne OAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebuTena B NpuobBpPeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUYUHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npaBa Ha cBob6oAHbIM Bblbop ToBapoB (pabot, ycnyr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaAe bLEeM arperatopa) B nosiHom obbeme.

3anpelaeTca yaosneTsopeHue TpeboBaHuUIi noTpebuTenei B OTHOLWEHUN TOBapoB (paboT, ycayr) ¢
HeZoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/I0BMI, He CBA3AHHbIX C HeAOCTaTKamu ToBapoB (pabor,
ycayr).

3anpellaeTca OTKas B 3aKAHOYEHUU A0roBopa U BO BHECEHUU WU3MEHEeHMIA B JOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA NnoTpebutesnieM Ha HeAOMyCTMMble YCNOBMA [AOroBOpa, ylemMsalowme npasa
noTpebuTensn, B LENAX UCKIOYEHUS TaKMX ycnoBuid. Mpu npeabasaeHun notpebutenem tpeboBaHna ob
WCKAIOYEHUN U3 [0roBOpa HeAoMnyCTUMbIX YCOBUI A0roBopa, YLIEeMAALWMX npaBa notpebuTens,
yKasaHHoe TpeboBaHMe Nog/NeKUT PAaCCMOTPEHUIO B TEYEHME OEeCATU AHEN CO AHA ero npeabABaeHUs C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pe3yabTaTax PACCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
pelleHMmM No CyLLecTBy yKasaHHoro TpebosaHuA.

MpoaaseL (McnonHWUTENb, BageNeL, arperatopa) He Bnpase 6e3 NosiyYyeHnn cornacua notpebutens
BbINO/IHATL AOMONHUTENbHbIE PaboTbl (OKasblBaTb AOMOJHUTENbHbIE yCcayrn) 3a naaTy. MNotpebutens
BrpaBe OTKa3aTbCA OT OMAaThl TakMx paboT (ycayr), a ecanm oHM onnadveHbl, Brpase notpebosaTb OT
npoAasua (McnonHWUTeNn, BNafenbla arperatopa) Bo3Bparta ynaayeHHOM Cymmbl.

Cornacve noTtpedbutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAaboT (OKasaHMe AOMOAHUTENbHbIX
ycayr) 3a nnaty odopmaseTcs npoaasuom (McnosHuUTenem, BAaAe/bLem arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAKOro COrlacus Uan
06CcTOATENBCTBA, B CWUAY KOTOPOro TaKoe cornacue He TpebyeTcA, BO3/laraeTcs Ha npojasua
(ucnonHuTens, enagensua arperatopa).

4. Mpogasel, (MCnonHUTeNb, BAadenel, arperatopa) He Brnpase OTKasbiBaTb notpebutenio B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM UM PACTOPIKEHNN A0rOBOPa C NOTPe6bUTEIEeM B CBA3M C OTKA30M
notpebutens nNpeaocTaBUTb MEpPCOHajbHble AaHHble, 33 WUCKAOYEHUEM C/yyaes, ecan 06A3aHHOCTb
npefocTaBAeHNA TaKMX AaHHbIX MpeaycMoTpeHa 3akoHoAaTenbcTBom Poccuiickon depepaumm mau
HenocpeacTBEHHO CBA3aHa C MCNOJIHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHmn notpebutenem TpeboBaHUA O NPeaocTaBieHn MHGOPMaLMN O KOHKPETHbIX
NPUYMHAX W MPaBOBbIX OCHOBAHMAX, OMPeAeNALMUX HEBO3MOMKHOCTb 3aK/AOUYEHUA, MUCMOJHEHUS,
M3MEHEHMA WM PacTOpXeHua Aorosopa 6e3 npeaoctasseHma NepcoHasibHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uucne B Gopme 3SNEKTPOHHOrO AOKYMEeHTa) npogasel, (MCnonHWTeNb, Bhagenel,
arperaTopa) AO/IKeH NpefoCcTaBUTb Takyto MHPOPMALMIO B TeYEHNE CEMU AHEN CO AHA NpeabaBieHUs
yKasaHHoro TpeboBaHuA.

MpoaaseL, (McnonHWUTeNb, BAaAeNel, arperatopa) npeaocrasnset nHbopmaumio notpeburento B
Toli dopme, B KOTOpOM NpeabABneHo TpeboBaHMe noTpebutens o npepocTaBfeHMM MHbOpMaLMKN O
KOHKPETHbIX MPWYMHAX M MNPaBOBbIX OCHOBAHWAX, ONPEAENAOLMX HEBO3MOXKHOCTb 3aKNOYEHWs,
WCMOMIHEHWNA, M3MEHEHUA WM PACTOPXKEHMA AorosBopa 6e3 NpeaocTaBneHUsA NepPCoHasbHbIX AAHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMM,

Mpu npeabasneHMn notpebutenem TpeboBaHMA O NpesocTaBaeHUM MHOOPMALMY O KOHKPETHbIX
NMPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPESEeNsoWMX HEeBO3MOMKHOCTb 3aKIOYEHUA, WCMOJIHEHWS,



N3MEHEHMA NN PacTopXKeHUs gorosopa 6e3 npenocTaBaeHMsA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHA BbITb NpeaocTaB/eHa HesaMeaINTEeNbHO.

CraTtba 16.1. ®opmbl M NOPALOK ONIaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMM paboT, OKasaHUM

yeayr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogaseuy, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb ONAaThbl TOBApoB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6nA3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBAapoB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaLMOHA/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHA/IbHOW CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoaaBua (MCnonHWUTeNs, Bnafenbla arperatopa), y KOTOPOro Bbipyyka oOT
peanusaummn ToBapoB (BbINONHEHMA PaboT, OKasaHWA yCayr) 3a NpPealecTBYIOWMI KaneHgapHbli rog
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCa YCayru
AOCTyna K MoABuMKHOW paguoTenedoHHOW cBA3M U (MAM) cpeacTBaM KOMEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCNnonHUTEeNb) 0CcBOBOXKaAaeTcs
OoT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTca OT 06A3aHHOCTM 06ecnedYnTb BO3MOMKHOCTb OMaaThl TOBApPOB C
MCNONb30BaHMEM HAUMOHANbHbLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, BblpydyKka oOT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWU/AJIMOHOB pybneit 3a npealwecTByioLLmi
KasieHgapHbIi roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NPOU3BOAMTLCA NOTPebUTeNem B COOTBETCTBUU C
yKasaHMem npofjaBua (McnosHMTena) nytem pacyeTtoB yepes3 cybbeKTOB HaLMOHaNbHOW MNATEXKHOW
CUCTEMbI, OCYLLECTB/AIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitickolt degepauum 0O HaALMOHANbHOW MNAATEXHOM CUCTEeMe, eCNM MHOe He YCTAaHOBAEHO
desepanbHbIMM 3aKOHAMM MU UHBIMU HOPMATUBHbLIMW MPaBOBbIMU akTaMK Poccuiickon deaepauum.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMKM OEHEXKHbIMW cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McnonHWUTENEeM) No onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMNOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpeactBs npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), OCyLLEecCTBASOWEMY
AeATeNbHOCTb NO NpUeMy naaTexen GrUsnyYecknx AuL.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesosa NPeAoCTaBAAEMbIX NOTPebUTeNEM HaIMYHbIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTenbcTBa NOTpebutens nepes npoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMONHEHHBIMU B PasMepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTa BHECEHMs NOoTpebuTenem HaAUYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHunsaumm 1mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCyLecTBAAIOWMM AeATebHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeIbcTBOM Poccuiickoi Pepepaumm 0 HaLMOHaAbHOW NAATEXHOM cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAaBUOM (McnonHMTenem) no
onnate ToBapoB (paboT, ycnyr) cUMTAlOTCA UCMONHEHHBLIMW B CYMME, YKa3aHHOW B PacrnopsaKeHWUu o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoSHeHUa obcay:KuBatoLwei
noTpebutens KpeamMTHON opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anpeLeHo ycTaHaBAMBaTb B
OTHOLLEHMM OA4HOTO BUAA TOBapoB (paboT, ycayr) pasanyHble LEeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAMKAX NpUMeHsiemMblx popm Be3HaMYHbIX PacyeTos.
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5. Mpoaasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMKE Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasblBaemMblX  OUHAHCOBBLIMM  OPraHU3aLMAMM,
OpPraHM3yLWMMM B3aMMOLENCTBUE C YNOJTHOMOYEHHBIM NO NpaBam notpebuteneit GUHAHCOBBIX YCAYT B
cooTBeTCTBUM ¢ PepepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO npaBam noTpebuteneit pUHAHCOBbLIX
ycnyr", ocywectsnseTcs ¢ 0cCO6eHHOCTAMM, YCTaHOBAEHHBIMW YKa3aHHbIM PesepanbHbiM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-03)

2. VIcku 0 3awumTe npas notpedbutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA MO MeCTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KMUTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUQ;
3aK/1lo4eHnA A UCNONHEHUA A0roBopa.

ECM UCK K OpraHM3aumm BbiTEKAET M3 AeATeNbHOCTM ee duamMana UaM NpeacTaBUTENbCTBA, OH
MOXKET ObITb NPeLbAB/EH B CyA N0 MECTYy HaxoxaeHusa ee duanana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUBI MO MCKAM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0cBObOOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt depepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapPyKEHUA B TOBAape HeAO0CTAaTKOB, €C/IM OHW He BblAN OroBOpPEHbI
npoAaasLoMm, No CBoeMy Bblbopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LeHbl;

I'IOTpe6OBaTb He3ameanntenbHoro 6e3BO3Me3,EI,HOI'O YCTpaHEHNA HeAOoCTaTKOB TOBapa WwWan
BO3MELWEHNA PaCXO40B Ha UX UCnpaBaeHne l'lOTpE6VIT€ﬂ€M WIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBoOpa Kynan-npofarKun u I'IOTpE6OBaTb BO3BpaTa YI'II'Ia‘-IEHHOI‘/JI 3a
ToBap cymmbl. Mo Tpe6OBaHVIIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XKeH BO3BPATUTb TOBap C
HeaoCTaTKamMu.

Mpv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM TOBapa HEHAA/IeXKallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM 444 YAOBAETBOPEHMA COOTBETCTBYIOWMX TpeboBaHui
nortpebutens.
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B OTHOLIEHUN TEXHUYECKU CAOXHOro ToBapa notpebutenb B ciyyae O6HapyKeHMA B Hem
HeAOCTaTKOB BMnpaBe OTKa3aTbCA OT MCMONHEHWUA A0roBopa Kynau-npoaaxkun um notpeboBaTb BO3BpaTa
ynnayeHHOW 3a TaKol ToBap CyMmbl IM60 NpeabaBuUTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(momenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Moaenn, apTUKyna) ¢ COOTBETCTBYHOLUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepeaadyy noTpebuTento Takoro
ToBapa. o ncteyeHUM 3TOro CPOKa yKasaHHble TpeboBaHMA noanekaT yaoBAETBOPEHUIO B O4HOM U3
cneayoumx ciyyaes:

oBHapy<eHue CyLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOTO CPOKa B
COBOKYMHOCTM 6onee 4em TpuAUaTb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero pas/nyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickomn
depepaunn.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToAlWEeW cTaTbM, NPeabABASAIOTCS NoTpebutenem
npoaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npegnpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabaBUTb TPeOOBAHMSA, YKa3aHHble B ab3aLLax BTOPOM U MNATOM MyHKTa 1
HacToAWEeN CTaTbW, W3FOTOBUTENIO, YMOJHOMOYEHHOW OpraHMsauuuM WaM  YNOJIHOMOYEHHOMY
MHAMBNAYANbHOMY NpeanpPUHUMATENIO, UMNOPTEPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsasieHunsa 3TUx TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMOPTepPY TOBap HEHaA/1eXKallero KayecTsa M NoTpeboBaTh BO3BpaTa ynaayeHHOM 338 HEro CYMMbI.
(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MAM TOBAPHOIO 4eKka /IMBO MHOTO LOKYMEHTQ,
yAOCTOBepAOWMX (GaKT M yCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpPraHW3auma  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAA/IeXKALLero KayecTsa y
notpebutens u B cnydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBATb B NPOBEPKE KAa4yecTBa TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBUTeNb),
YNONHOMOYEHHasA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTE b, UMMNOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBANEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMit NnoTpebuTens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUN IKCNEPTU3bI TOBapa
M B C/ly4yae Hecornacua C ee pesynbTaTaMM OCNOPMUTb 3aK/IOMEHME TaKOW 3KCcnepTusbl B cyaebHom
nopazke.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3synbraTe aKCNepTU3bl TOBAapa YCTAaHOBAEHO, YTO €ro HeAO0CTaTKM BO3HUKAM BCaeacTeBue
O6CTOHTeﬂbCTB, 3a KOTOpble HE OTBEYaeT nNpogasel, (I/I3I'OTOBVITe}1b), I'IOTpE6MTeﬂb 06A3aH BO3MeCTUTb
npoaasuy (I/I3I'OTOBVITeﬂI-O), YI'IOI'IHOMO‘-IEHHOI‘;i opraHunsaunn nam ynosiHOMoO4YeHHOMY MHOUBUAYA/IbHOMY
npeanpuHMMmaTtenito, MMNopTepy pacxodbl Ha MnpoBeaAeHUEe 3KCNepTu3bl, a TaKXKe CBA3aHHble C ee
nposeaeHMeEM pacxobl Ha XpaHeHUE U TPAHCNMOPTUPOBKY TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpUHMMaTENb, UMMNOPTEP OTBEeYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOpPbIM He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNK NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 Nepenayu ToBapa
noTpebuTento AN No NPUYMHAM, BOSHUKLWIMM L0 3TOF0 MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJIHOMOYEHHAA OpPraHM3aLLmaA UAN YNOJAHOMOYEHHbIM MHANBUAYANbHbIN NPeanpUHUMATENb, UMNOPTEP
OoTBEYaeT 3a HeJOoCTaTKM TOBapa, €C/AM He [OOKaXKeT, YTO OHWM BO3HWKAW Mocne nepefadn Tosapa
notpebuTtento BCAEACTBME HapyleHUs noTpebuTenem npaBua  UCMOAb30BaHMA, XPAHEHUA WU
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, UN HENPEOLOANMOWM CUJbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTaBKa KpynHorabaputHoro Toeapa 1 ToBapa Becom b6osiee NATU KMIOrPaMmMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpAT UX NOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 33 cYeT NpoaaBsua
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeAanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHMsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MPU OTCYTCTBUM
npoaasua (M3rotoBuTENA, YNOJHOMOYEHHOW OpraHM3auMuM UAM YNOoAHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uaum) BosBpaT
YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBAATbLCA noTpebutenem. Mpu 3Tom npoaasey, (M3roToBUTEND,
YNOAHOMOYEHHAA OPraHM3auMa WAM  YNONHOMOYEHHbIM  WHOMBUAYANbHbLIA  NpeanpUHUMaTENDb,
nmnoptep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUUN HEA,OCTATKOB TOBapa

1. MoTpebuTtenb BNpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HacTosawero 3aKoHa
TpeboBaHMA K nNpoaasuy (M3roToBMTENtO, YNOAHOMOYEHHOW OpraHM3auMuM WM YNOAHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpUHMMATENO, MUMMNOPTEPY) B OTHOWEHMM HELOCTaTKOB TOBapa, €C/IM OHU
O06HapyKeHbl B TEYEHME FAPAHTUMHOTO CPOKa UM CPOKa FOAHOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKMU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb BNpaBe NpeabABUTbL YKasaHHble TpebOBaHWA, eC/IM HEAOCTAaTKM TOBAPOB OOHApYMKeHb! B
pasyMHbI CPOK, HO B Npeaenax AByX JeT Co AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IEHbl 33KOHOM UJ/IN JOTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepeaayn Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHO AorosBopom. Ecav aeHb nepegaun  yCTaHOBMUTb
HEBO3MOXKHO, 3TU CPOKM UCUUCISOTCA CO AHA U3rOTOB/IEHWNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLLEIO Ce30HA, CPOK HACTYyMJIeHWA KOTOPOro onpeaensieTcd COOTBETCTBEHHO
cybbekTammn Pocculickont degepaumm UCXoAA M3 KAMMATUMYECKMX YCI0BUA MecTa HaXoXAeHWs
nortpebuTenei.

Mpu npopaxe ToBaposB No o6pa3|_|,arv|, No No4YTe, a TaKXe B C/ly4aAax, eC/in MOMEHT 3aKano4yeHnAa
A0roeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa ﬂOTpE6MTe.I'II-0 HE COoBMNadakoT, 3TU CPOKHU
NUCYUCNAKTCA CO AOHA O0CTaBKM TOBapa I'lOTpe6VITe}'HO. Ecan FIOTpe6VITEJ'Ib MweH BO3MOXKHOCTU
MCNonb30BaTb TOBaAp BCAeAcTBue 06CTOHTeI'IbCTB, 3aBucAawnMx OT npoaasua (B 4YaCTHOCTU, TOBap
HYXOa€eTcA B cneu,maanoﬁ YCTaHOBKe, NOAKNHYEHUUN WU c6opKe, B HeEM WMeroTCA HEAOCTaTKM),
FapaHTMﬁHblﬁ CPOK He Te4eT OO0 YCTPpaHEeHUA NpoaaBLOM TaKUX obcTtonaTenbcts. Ecam AeHb O0CTaBKy,
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YCTaHOBKW, MOAKAOHYeHUA, cOOPKM ToBapa, YCTpaHEHMA 3aBMCAWMX OT npoAasua O6CTOATENbCTS,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKeT WMCMNOAb30BaTb TOBap MO Ha3HayeHulo, onpeaenunTtb
HEBO3MOXHO, 3TU CPOKU UCUUCNAIOTCA CO AHA 3aK/0UYEHUA A0roBopa KYNU-NPOAaXKHU.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpOK rogHoOCTK TOBaApa onpegendaeTca nepnoagom, NcHMcnAaemMmbim CoO gHA U3rOTOBJIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNOJ/Ib30BaHUIO, UIN ,ﬂ,aTOﬁ, A0 HactynneHuAa KOTOpOl\/‘1 TOBap
npurogeH K nCnoJib3oBaHUIO.

Mpoao/MKUTENbHOCTD  CPOKAa FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBaTb 006s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHble CPOKM MOTYT YCTaHaBAMBATbLCA Ha KOMMJIEKTYOLWME U3Ae/IMA U COCTaBHble YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMIMJIEKTYIOWME U3AENUA U COCTaBHbIE YacTU UCUMCAAIOTCA
B TOM e NopsaAaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMMNAEKTYIOLWMNE U3AENNA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Aenne, eCi MHOE He YCTaHOBIEHO A0roBopoMm. B ciyyae, ecnm Ha
KOMMNJEKTylOWEee MU3AeNNe M COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTAHOB/EH TAPaHTUMHbBIA CPOK
MEHbLUEN NPOAO/IKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabasuTb TPeboBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWLEr0 U34Ee/MA U COCTaBHOM YacTu
TOBapa, Npu MUx OBHAPYKEHUU B TeYeHWe FrapaHTUMHOIO CPOKa Ha OCHOBHOE U3gesine, ecNv UHoe He
npeaycMoTpeHo A0roBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecniv Ha KOMNJIEKTYIOLLLEE M3AE/1ME YCTAaHOB/IEH FAaPaHTUNHbIN CPOK 60/1bLIEN NPOAO/IKUTENBHOCTH,
YyeM rapaHTUHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTe b BNpase NpeabaBUTb TPeboBaHWA B OTHOLWEHUN
HeAO0CTaTKOB TOBapa NPU YCA0BUM, YTO HEAOCTaTKU KOMMIEKTYIOWEro U34eansa obHapy»eHbl B TedeHne
rapaHTUMHOIO CPOKa Ha 3TO MU3Aenune, He3aBUCMMO OT MCTEYEHMA FapaHTUMIHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKu, yKa3aHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA NoTpebutens 8 MHbopmaLmm o
ToBape, NpeaocTaBaAemoi NnoTpebuTento B COOTBETCTBUM cO cTaTher 10 HacToAllero 3akoHa.

5. B cnyyanx, Koraa npeaycMoOTPEHHbIA LOFOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MEHEe AByX neT
M HeJOoCTaTKM ToBapa O6HapyKeHbl NoTpebuTesnem No UCTEeYEHUU rapaHTUMHOIO CPOKA, HO B Npeaenax
ABYX NleT, noTpebuTeNb BNpaBe NpeabaBUTb NPoAaBLy (M3rotoButento) TpeboBaHMsA, NpesyCMOTPEHHble
cTaTber 18 HacToAwero 3aKoHa, ecan [OKaXKeT, YTO HeJoCTaTKM ToBapa BO3HMKAM 4O ero nepepayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa notpebuTesb BNpase NpeabaBuTb
M3roToBUTENI0  (YNOSIHOMOYEHHOW  OpraHM3auMM  UAM  YNOJHOMOYEHHOMY  WHAMBMAYa/NbHOMY
npeanpuHUMaTento, umnopTepy) TpebosaHne o 6€3B03Me3AHOM YCTPAHEHUW TaKUX HEAOCTATKOB, €C/u
[OKaXeT, UTO OHM BO3HUKAM A0 nepeaaymn ToBapa NoTpebuTeNto uam no NnpuunmHam, BO3SHUKLIMM A0 3TOro
MOMeHTa. YKaszaHHoe TpeboBaHMe MOXKeT BbITb NPeabaBIEHO, €C/IN HEAOCTaTKN ToBapa 06HapyeHbl No
MCTeYEHUN ABYX JIET CO AHA NepeAayn ToBapa NoTpebuTento, B Te4eHNe YCTaHOBAEHHOMO Ha TOBAp CPOKa
CNYK6bl UK B TEYEHWE LECATU /IeT CO AHA nepenayv ToBapa NoTpebuUTeNo B C/lyyae HeyCTaHOB/EHMS
cpoKa cnyx6bl. Ecnn ykasaHHoe TpeboBaHMe He yA0BJETBOPEHO B TeYeHue ABaALaTH AHEN Co AHA ero
npeabasneHns notpeburenem nam obHapy>KeHHbI UM HEAOCTaTOK TOBapa ABMIAETCA HEYCTPaHUMbIM,
noTpebutens nNo ceoemy BbIGOPY BNpase NpPeLbABUTb U3rOTOBUTENHO (YNOJAHOMOYEHHOW OpraHM3aumm
WM YNONHOMOYEHHOMY MHAMBUAYASIbHOMY NPeANpUHUMATENIO, UMMNOPTEPY) UHbIEe NMPeayCMOTPEHHbIE
nyHKTom 3 cTatbu 18 HactoAwero 3akoHa TpeboBaHMA WAM BO3BPaATMTb TOBApP W3roTOBUTESIO
(ynonHoMouYeHHON oOpraHuMsauun WAWM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuUHUMaTENto,
nmnoptepy) n notpebosaTb BO3BpaTa ynaayeHHON AeHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 20. YcTpaHeHMe He[OoCTaTKOB ToBapa u3rotoButenem (NpoaaBLoM, YNOJHOMOYEHHOM
OpraHu3saunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTesieM, UMNOopPTepom)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnm cpokK ycTpaHeHMA Heg0CTAaTKOB TOBapa He onpeaeneH B NMCbMeHHOM GopmMe cornalieHmem
CTOPOH, 3TU HEeAOCTATKM LO/IKHbI OblTb YCTpaHeHbl M3rotoButesem (NpoaaBLOM, YNOJHOMOYEHHOM
opraHvsaumMert MAM  YNOJHOMOYEHHbIM WHAMBMAYANbHbIM  MpeAnpuHUMaTENemM, UMNopTepom)
He3amennTeNbHO, TO eCTb B MUHUMAAbHbIA CPOK, O6bEKTUBHO HEOBXOAUMBINA OANA UX YCTPaHeHUA C
y4eToM 06bl4HO MNpumeHsiemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBapa, onpeaensemblii B
nMcbMeHHol Gpopme cornalieHnem CTOPOH, He MOXKET NpeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMa yCTPaHEHUA HeL0CTAaTKOB TOBApa CTaHET OYEBUAHbBIM, UTO OHU He ByayT
yCTpaHeHbl B onpeAesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/AOUYUTb COrNalleHNe o
HOBOM CPOKEe YCTPaHEeHWs HeaoCTaTKoB, ToBapa. pu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANA YCTPaHEHMUA
HeAO0CTaTKOB TOBApa 3anacHbIX Yacten (geTanen, matepuanos), 060pya0BaHUA AM NOLOOHbBIE MPUYMHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aKJOYEHMA COTNALLEHNA O TaKOM HOBOM CPOKE M He 0CcBODOOXKAAlOT OT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpesesIeHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENbLHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpojasel, anbo
YNOJIHOMOYEHHAs OpPraHn3aLmsa UAN YNONHOMOYEHHbIN MHANBUAYANbHbBIN NpeanpuHUMaTENb 0653aHbI
npu npeabaBAeHUN noTpedbuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbIA CPOK 6e3Bo3me3nHO
npesocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0bOecneunB LOCTAaBKY 3a CBOM cyeT. lMNepeyeHb
TOBApPOB A/MTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHAeTcs,
ycTaHasameaetca MNpasutenbcteom Poccuiickoit ®eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeLOCTAaTKOB TOBAPA rAaPaHTUMHBIN CPOK HA HEro NPoA/1IeBAETCA HA NepUos,
B TEYEHME KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuoa UCUMCNAEeTcA COo AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HeOOCTAaTKOB TOBapa A0 AHA BblAauyM €ro No OKOHYaHUK
pemoHTa. MMpu Bblgaye TOBapa M3roToBUTENb (NPoJaBel, YMNOJHOMOYEHHAs OpraHus3auus wuau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbLIM NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH NpefocTaBUTb B
nucbmeHHon dopme notpebutento nHdopmaumio o aate obpauieHuns notpebutens c TpebosaHnem o6
YCTpaHeHUn oBHApyXKeHHbIX UM HeL0CTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
YCTPaHEeHUs HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMs HeAOCTaTKOB TOBapa C WX onucaHuem, 06
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaxX (AeTansax, maTepuanax) U o Aate Bblgayuu ToBapa NoTpebutento no
OKOHYaHWUW YCTPaHEHWA HEJOCTAaTKOB TOBapa.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv yCcTpaHEeHWM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U3Aennsa uim
COCTaBHOW 4acCTM OCHOBHOrO W34EAMA, Ha KOTOpPble YCTaHOB/AEHblI rapaHTWUiHble CPOKWU, Ha HOBble
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO W34S YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHbIe KOMM/EKTYIOWEE U3Ae/NEe UAN COCTaBHYH
YacTb OCHOBHOTO U34enna, ecii MHOE He NPeayCMOTPEHO AOFOBOPOM, M rapaHTUIHbIN CPOK McUMCAeTcA
CO AHS BblAauun NOTPebUTENo 3TOro TOBapa No OKOHYaHUWN PeMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero KayecTsa

1. B cnyyae o6HapyKeHUa noTpebutesem HeZ0CTaTKOB TOBAPA U NpeabasaeHusa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UMnopTep) o6A3aH 3aMEHUTb TaKON TOBap B TeYEHME CeMU gHel
CO OHA NpeabABAeHNsA YKasaHHOro TpeboBaHWsA noTpebuTenem, a Npu HEOH6XOANMOCTU LOMNONHUTENIbHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OopraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTh AHel
CO AHSA NpeabaABAEHUS YKa3aHHOro TpeboBaHus.
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Ecnrv y npopasua (M3roToBuUTeNs, YMNOJIHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WHAMBUAYANLHOTO NpeanpuHMmMmaTeNa, UMNopTepa) B MOMEHT NpeabaBieHnn TpeboBaHUs OTCyTCTBYET
HeobxoaAMMbIV AN 3aMeHbl TOBap, 3aMeHa A0J/IKHa ObiTb MpPoBeAeHa B TeyeHWe MecsAua Co AHSA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO NO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOoW
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAyYae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTeNa npoaaseL,
(n3rotoBuUTEND NMBO YMNOJHOMOYEHHAs OpraHM3auua WKW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHUs 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NpenoCcTaBUTb NOTPebuTeNto BO BPEeMEHHOE MOJIb30BaHWE Ha Nepuog 3amMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafdatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMU CBOMCTBaMM,
obecneuyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbyM 20 HacToswWwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaa/1eXKallero KayecTsa A4o/XKeH 6bITb 3aMeHEH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNa 0 COPa3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLLEHUN
pacxofoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TPeTbMM JIMLLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TakKe TpeboBaHNe 0 BO3MELLLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BCAeACTBME NpPOAAXKM ToBapa HeHaA/eXallero KayectBa /AmMbo npegocTaBieHUn
HeHagnexauwen uHdopmauMm O ToBape, NogexaT YyAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBuUa (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauuu uam
YNOAHOMOYEHHOr0 MHAMBUAYANBHOIO NpeAnpUHMMATENsi, MMNOPTepa) 3a NPOCPOYKY BbINOAHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe NnpegycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaK»e 3a
HeBbINONHEHME (3a4ePKKY BbINOJHEHUA) TPeboBaHUA NOTPEOUTENA O NPeLOCTaBNEHUN eMy Ha Nepuos,
pemMoHTa (3ameHbl) aHaNorMYHoOro ToBapa npoaasel, (M3roToBUTE b, YNIONHOMOYEHHAA OPraHn3aLLma uim
YNOAHOMOYEHHbI MHAMBUAYANbHBIA NpeanpUHUMaTENb, UMMNOPTEP), AONYCTUBLUNIA TaKMe HapyLUeHKs,
ynaaunBaeT NoTPebUTeNto 3a Kaxabli AeHb NPOCPOYKMN HEYCTOMKY (MeH0) B pasmepe 0A4HOro NpoLeHTa
LeHbl TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTca, UCXOOA M3 €ro LeHbl, CyLLeCcTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WAM YNoJHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHUA Takoro TpeboBaHMA MM B [eHb BbIHECEHWUA
cypebHoro pelweHus, ecnun TpeboBaHue 406POBOILHO YA0BNETBOPEHO He Bbiso.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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2. B cny4yae HeBbINOAHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbaMmm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BhNpaBe MO CBOEMYy BblbOpy MNpeabaBUTb WMHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAlwero 3akoHa.

Cratba 23.1. [MocnepctsvMa HapyweHUA NPOAABLOM CPOKa nepepayn npepBapuUTeslbHO
onsayeHHoro ToBapa notpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmaTtpueatowmii 06A3aHHOCTb NoTpebutens npessapuTesibHO
ONNaTUTb TOBap, AO/IKEH COAEPIKATb YCI0BME O CPOKE Nepeaayn ToBapa noTpebutesnto.

2. B cnyvae, eciv npogasel, MOAYYMBLLMIA CyMMY MpedBapuTesibHOM onaaTbhl B onpeaeneHHoOM
OOrOBOPOM KyM/IM-NPOAaxkun pasmepe, He UCNoHWA 06A3aHHOCTb NO nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeagayn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmbl npep,BapMTeanoﬁ onnaTbl TOBapa, He nNepeagaHHOro npoaasUoOM.

Mpwu 3ToM NoTpebuTens Bnpase NoTpeboBaTh TakKe NOHOro BO3MELLEHNA YObITKOB, NPUYUHEHHbIX
emy BCNeACTBME HapylleHMs YCTAHOB/JIEHHOrO [AOroBOPOM KYM/IM-MPOAaXKM CpoKa nepeaaqu
npeasapuTenbHO onaadyeHHOro Tosapa.

3. B cnyyae HapyweHus YCTaHOB/IEHHOTrO [AOrOBOPOM KYMAW-NPOAAXKWM CpoKa nepenauu
npegBapuTesIbHO ONJIAYeHHOro ToBapa NOTpebuTenio npogasel, yNiaayMBaeT emy 3a Kaxapli AeHb
MPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe Nno0BMHbI NPOLLEHTa CYMMbI MpeaBapuTe/ibHOM oniaTthl TOBapa.

HeyctoiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kymau-npoAaku nepegaya tosapa
notpebutento AokHa bbiia 6biTb OCYLLECTBAEHA, A0 AHA nepenayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHuA NoTpebutena o Bo3spaTe eMy npeaBapuUTe/ibHO yniadeHHON UM CYyMMbI.

Cymma B3bICKaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKeT MpeBbiwaTb CymMMy
npegsapuTenbHO onaaTbl TOBapa.

4. TpeboBaHMA NoTpebMTeNA 0 BO3BpATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yb6bITKOB MNoANeXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHEeN CO AHA npeabABieHUn
COOTBETCTBYIOLErO TpeboBaHus.

5. TpeboBaHuAa noTpebuTens, YyCTaHOB/MEHHblE MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJsexart
YAOBNETBOPEHUIO, €C/IM MPOAABEL, [OOKaXeT, 4YTO HapylleHWe CPOKOB nepesayuv notpebutento
npeaBapuTesIbHO ONMaYeHHOro ToBapa MPOM30LW/0 BCAEACTBME HEMNPeodo/IMMON CUAbl UAWU MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaANerKallero
KauecTsa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBap 3TOM e MapKu (3TUX Ke Mogenn m
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOANTCS.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKoOW e TOBap APYrol mMmapku (moaenm,
apTMKyNa) B C/lyYae, ec/in LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpPeaocTaBNeHHOIo
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoANeKallero
3aMeHe, Bblle LUeHbl TOBapa, NPeAOCTaB/NEHHOro B3aMeH, pPasHUUA@ B LEHax BbINaynMBaeTcs
notpebutento. LieHa ToBapa, Nog/iexKallero 3ameHe, onpesenseTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeaensaloTcd Ha MOMEHT BblHECEHMA CYAOM PEeLleHUs O 3amMeHe
TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100050
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100062
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100096

3. B cnyyae npeabasneHuns notpeburtenem tpeboBaHUA 0 COPa3MEPHOM YMEHbLIEHWUM MOKYMHOWM
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabABaeHUA noTpebutenem TpeboBaHUs
06 yueHKe Unn, ecam oHo A06pPOBONLHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHMA CYA0M peLleHns o
COpa3smMepHOM YMEHbLUEHWN NOKYMHOWM LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWUSA
pPasHULbI MeXay LEeHOW ToBapa, YCTaHOB/IEHHON AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A0D6POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBOJILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PeELLEHMA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IeXKaLLEero KayecTsa, NPOAAHHOIO B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHas 3a TOBap AeHeXKHas CymMa B pasmepe MoralweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEKALLErO KayecTsa, NMpMobpeTeHHOro noTpebutenem 3a cyet
noTpebunTenbCcKoro KpeauTa (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNAaUYeHHYI0 3a TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YrJiadeHHble NoTpebutesnem NPOUEHTbl U UHble MAATEXWU NO
A0oroBopy noTpebutenbckoro Kpeauta (3arma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebuTtena Ha 06meH ToBapa HaAa/1eXKallero Kauecrsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaAJ/IeXKaLLEero Kayecrsa Ha
aHaJIOMMYHbIN TOBaAp Yy NPOAaBLA, Y KOTOPOro 3TOT ToBap Obi NpMOBpPETEH, eCAX YKa3aHHbIA TOBap He
nogouwen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UM KOMMIEKTaUnu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpasBo Ha 06MeH HeNPOAOBO/ILCTBEHHOIO TOBapa HaANeXalllero Kayectsa B
TeyeHue YeTbipHaAUATN AHEN, He cUMTanA AHA ero NOoKynKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obln B ynoTpebaeHUn, COXpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOICTBA, NAOMOBI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapPHbIN YEK UM KacCoBbIM YeK IMOO MHOW NOATBEPKAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBME Yy NOTPeOUTENA TOBAPHOrO YeKa MM KacCOBOro Yeka
nMbo MHOro NoATBEPHKAAIOLWErO ONIATY TOBapa AOKYMEHTA He /IMLLIAET ero BO3MOMKHOCTM CCbINATbCs Ha
CBMAETeNIbCKME NOKA3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEXKALLMX OBMEHY NO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAAKe Ha AeHb 0bpalleHus noTpebutens K
npoZasuy, NoTpebutenb BNpaBe OTKA3aTbCA OT UCMOJNHEHMSA AOTOBOPA KyMau-NpoAarku U notpebosaTb
BO3BpaTa ynja4yeHHOM 33 YKa3aHHbIN TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
ynnayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUNIO B TEYEHME TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebuTensa ¢ NpoLaBLOM OOMeH TOBapa MOXKET ObiTb MpPesyCMOTPeH Mnpwu
NOCTYN/JIEHNMN aHanorMYyHOro ToBapa B npogaxy. [poaaBeu, obs3aH He3amegaUTENbHO COOBLWIUTL
noTpebuTe o 0 NOCTYNIeHNN aHaOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
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(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAU-NPOAaXKM MOMKET ObiTb 3aKA0YeH Ha OCHOBaHUM O3HAKOMIEHUA
notpebuTtens c NpeanoXxeHHbIM NPoAaBLOM OnMcaHMeM ToBapa NoCcpPeAcTBOM KaTasioroB, MPOCMNEKTOB,
6yKneToB, POTOCHNUMKOB, CPEACTB CBA3W (TeNIeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYTUX) U UHBIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEeACTBEHHOrO O3HAaKOMJIEHWS MOTpebuTens ¢ ToBapom aAnbo
06pasuom ToBapa NpU 3aKAKYEHUW TaKOro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaasku ToBapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmaumsas o6 OCHOBHbIX MOTPebUTENbCKMX CBOWMCTBaX ToBapa, 06 aapece (mecTte HaxoaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOJAHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasLa (M3rotoButens), o LeHe n 06 ycnosmax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKe rogHoOCTN 1 rapaHTUMHOM CPOKe, 0 NMopAAKe OMnJ/iaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBOpa.

3. MNoTpebuTento B MOMEHT A0CTaBKM ToBapa A0/1XKHa bbiTb B NTUCbMeHHOM dopme npeaocTaB/eHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTatbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycmMoTpeHHas
NYHKTOM 4 HacToALwen cTaTbn MHGOPMaLMA 0 NOPALKE M CPOKAxX BO3BpaTa ToBapa.

4. NoTpebuTenb BNpase 0TKA3aTbCA OT TOBapa B Nt0boe Bpemsa A0 ero nepegadu, a nocae nepesayu
TOBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecnn nHpopmauma o nopagKe M CpoKax BO3BpaTa ToBapa Had/leXallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Brpase
OTKa3aTbCA OT TOBapa B TeYeHMe Tpex MecaLeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT ToBapa HaA/1eKaLLLEero Ka4ecTBa BOSMOXKEH B C/lyYae, eC/IM COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOWMI GAKT U YCI0BMA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBME ¥ NOTpebuTeNa AOKYMEHTa, NOATBEPKAatoLLero GaKkT 1 yCa0BUA NOKYMNKKW TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa NpuMobpeTeHus ToBapa Y AaHHOro
nposasLa.

MoTpebuten, He BhNpaBe OTKasaTbCA OT TOBapa Hag/eXKallero KayecTBa, MMeELEero
WUHOMBUAYANbHO-ONpPeAeNeHHble CBOWMCTBA, €CAM YKa3aHHbIi TOBap MOXeT 6biTb WMCNoAb30BaH
WCKAoUMTENIbHO NprobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHylo notpebuTenem nNo AOroBOpy, 3a MCK/AOYEHMEM PaCcXo4oB NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3AHee Yem Yepes AecATb AHEN CO AHA MpeabABIeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. NocneacTeuna Npoaakv ToBapa HeHaA/1eXKallero KavecTsa ANCTAHLMOHHbBIM CMOCO60M Npoaaxm
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 otTaeNbHbIX BUAOB TOBAPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkun oTAeNbHbIX BUAOB TOBAPOB ycCTaHaBAMBaloTcA MpaBuTenbCcTBoM Poccuiickom
depgepaunn.

nasa lIl. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUN YCANVYT)

CraTbA 27. CPOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06f3aH OCyLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/IbHbIX BUA0B yCayr)
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WM AOrOBOPOM O BbIMOJHEHUKU paboT (oKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKasaHUK
YCAYr) MOXKET NpeaycMaTpMBaTbCs CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), ecin yKasaHHbIMU
npaBuiamM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel MpoAo/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAyrn) MOKeT onpegensaTbca gatoi (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmogom), K
KOTOPOI UCMONHUTENb A0IXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosHeHWe paboTbl (OKa3aHWe ycayrn) ocyLLecTBAseTca No YacTam (QocTaBKa
nepuvoauyeckolt neyaT, TexHUYeckoe oBCAYKMBaHME) B TeyeHMe CpoKa [AelCcTBMA Aorosopa o
BbINOJIHEHUW PABOT (OKa3aHWUM YCAYT), LOMKHbI NPEeAYyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKU (Mepnogbl)
BbINOJHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuo CTOPOH B gorosope MoryT 6biTb MpesycMOTpeHbl TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsusa HapylleHUA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (oKasaHuA
ycnayr)

1. ECNM UCNONIHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yCyru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMEKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycyrn) Uam Bo Bpems BbiNoIHEHWA paboTbl (OKa3aHWA yCyrn) CTaio 04eBULHbLIM, UTO
OHa He byZeT BbINO/IHEHA B CPOK, NoTpebuTtens No cBoemy Bbibopy Brnpase:

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINOAHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM WLAM 33 PasyMHY0 LUEHY MAU
BbINONHUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOIHEHWUA AOrOBOPA O BbIMOJIHEHUWN PabOoTbl (OKa3aHMKM ycayrm).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMYy B
CBA3U C HapyLUEHMEM CPOKOB BbIMOJIHEHUS PaboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnem HOBble CPOKM BbINOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B JOTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpOYKM HOBbIX CPOKOB I'lOTpE6VITe}'Ib Bnpase npeabABUTb UCMNONHUTENIO WHbIE
TDEGOBaHMﬂ, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINoAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT UCMONHEHMA A0rOBOPa O BbIMNOAHEHUU PAabOTbl (OKa3aHUW YCAYT1) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECCe BbINOMHEHUA PaboTbl
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(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMOJHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHUEM
CNy4asn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrv) uam
Ha3HA4YeHHbIX NOTPebUTeNEM HA OCHOBAHWWM MYHKTA 1 HACTOALLEN CTAaTbM HOBbIX CPOKOB MCMONHUTENb
ynaaunsaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecv CPoK onpeaeneH B 4acax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA pPaboTbl (OKasaHWA ycayrM), a ecau LueHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yC/ayrM) OOrOBOPOM O BbIMOJHEHWW pPaboT (OKasaHUKM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. [JoroBOpoM O BbINOAHEHMM PabOT (OKasaHUWM yCayr) mexay
notpebuTenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHne CPOKOB Havasia BbINo/IHEHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 33 KaKAbli AeHb (4ac, ecan CPOK onpedeneH B 4Yacax) MPOCPOYKM BNIOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM npeabaABaeHUA noTpebutenem TpebosaHU,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYAHMSA BbINOJHEHWUA PaboTbl (OKa3aHUA yciyru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpenesieH B Yacax) NMPOCPOYKM BMJIOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABAeHMA noTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MPeBbiWaTb LLEHY OTAE/bHOro
BMAA BbINOMHEHMA PaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHWA ycayrn) He onpenefieHa AOrOBOPOM O BbiMOJHEHUW pPaboTbl
(okasaHun ycnyrn).

Pasmep HeycTOMKM (NeHW) onpepensercd, UCXoAA M3 LeHbl BbiNoAHeHMA paboTbl (OKasaHus
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuei LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MmecTe, B KOTopom TpeboBaHue NoTpebuTtena AoMKHO 6bl10 ObiTb Y40BAETBOPEHO UCMIONAHUTENEM B AEHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOTO TPEHOOBAHMA UM B ieHb BbIHECEHUA CyAebHOro pelueHus, ecm
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. Tp66OBaHVIF| I'IOTpe6MTEI'Iﬂ, YCTaHOB/IEHHble MyHKTOM 1 HaCTOFIUJ,eﬁ CTaTbU, He noanexat
YA0BNETBOPEHUIO, €CZIN UCNONTHUTENTb O0KaXKET, YTO HapyLlleHne CPOKOB BbINMOJIHEHUA p360TbI (OKaSBHMFI
ycner) npousowno ecneacrtsne Henpeop,onMMOﬁ Chnbl UM NO BUHE I'IOTpE6MTe}'Iﬂ.

Cratba 29. MMpaBa noTtpebutena npu o06HApPYXEHUM HEAOCTAaTKOB BbIMNOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUM HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKa3aHHOM ycnyru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6€3B03Me34HOM0 YCTPaHEHMA HEAOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME3HOI0 M3roTOBJIEHUS APYrol BELM M3 OLHOPOLHOIO MaTepuasa TaKoro ¥Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTenb 06A3aH BO3BPaTUTL paHee nepesaHHyo
€My UCMNOJIHUTENIEM BELLb;

BO3MELLEHMUS MOHECEHHbIX MM PacxoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(OKasaHHOW yCnyrv) CBOMMMU CUAAMU UAM TPETBUMM IMLLAMMN.
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YposnetsopeHne TtpeboBaHM noTpebutens o 6e3Bo3mesgHOM YCTPaHEeHWM HepnocTaTKoB, 06
W3roTOBAEHWW APYrON BELLM UM O NOBTOPHOM BbINOAHEHMM PaboTbl (OKa3aHWK ycayrn) He ocBoboKaaeT
UCMNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3@ HapyLeHMe CPOKa OKOHYAHUA BbIMNONHEHUA
paboTbl (OKasaHuA ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMONHEHWA AOrOBOPa O BbINOAHEHWUWU PAbOTbl (OKasaHUK
ycnyru) n notpebosaTtb NOJIHOrO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM [OFOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOM yCAyrM) He ycTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA A0rOBOPa O BbINOJHEHUM PabOTbl (OKazaHUK
ycnyru), ecnm Mm obHapyrKeHbl CyLLeCTBEeHHbIE HEeAO0CTATKMU BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
WAW MHblE CYL,EeCTBEHHbIe OTCTYN/IeHUs OT YC/I0BUIA A0roBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HeLOoCTAaTKamMM BbINMOSHEHHOM paboTbl (OKasaHHOMW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3BpalLaemasn noTpebuTento Nnpu oTkase or
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKas3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3aHHble C HeAOCTaTKaMW BbINOJHEHHOM PaboTbl (OKa3aHHOM ycAayru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOAE BbINOJIHEHUS
paboTbl (OKasaHuAa ycayrn) nMbo, ecanm HEeBO3MOXHO OBHapYKWUTb HeAOoCTaTKU MNpU  NPUHATAK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycAyrun), B TeYEHME CPOKOB, YCTAaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutenb BnpasBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecim OHM ODBHapy)KeHbl B TeYEHWE rapaHTUIUHOTO CPOKa, a Mpu ero
OTCYTCTBMM B pPa3yMHbIii CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOWM
YCNYTU) UK NATU IET B OTHOLIEHUWN HEL0CTaTKOB B CTPOEHUU U MHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HefocTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/iM He [OKAXKET, YTO OHW BO3HWUKAM MOcC/ie NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLUEHWMS MM MPaBWA WUCMNOb30BaHMA pesynbTaTta pabotol (ycnyru),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npeaycmMoTpeHHbI 4OTOBOPOM FrapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
(nATM net Ha HeaABUXMMOE MMYLLLECTBO) U HeAOCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpebutenem no
UCTEYEHUW FapPaHTUIHOTO CPOKAa, HO B Mpeaenax AByx JieT (NATM NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTb TPeOOBaHMA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN CTaTbu, ecan
[OOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTbl (ycayrn) mam no
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHWA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycnyru) notpebutenb Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEAOCTAaTKOB, €C/IU AOKAMXKET, YT
HeZO0CTaTKM BO3HUKAN A0 NPUHATUA UM pesyibTata paboTbl (ycayrn) uam no npuynHam, BO3HUKWKUM 40
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbiTb NPeabABNEHO, €CNN TaKMe HedoCTaTKM 06HapyKeHbl No
ncTeyeHUn AByX NeT (NATU NeT B OTHOLEHMM HEeABUMXMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (ycayru), Ho B Npefesax yCTaHOBAEHHOTO Ha pesynbTaT paboTsl (yciyrn) cpoka cay:kbbl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUSA pe3yabTaTta paboTbl (Ycayrv) noTpebutenem, ecim CpoK cay»Kbbl He


https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100126
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100144
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100145
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100127
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100130
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100133

yctaHoBfieH. Ecan aaHHoe TpeboBaHME He yA0BNETBOPEHO B TeyeHWe ABaAuaTtv AHeW Co AHA ero
npeabaABneHUa NoTpebuTenem nam obHapy»KeHHbI HeJ0CTaTOK ABAAETCA HeyCTPpaHUMbIM, NoTpebuTenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHUSA LIEHbI 33 BbINONHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEeHHbIX MM PAcxoAoB MO YCTPAHEHUIO HEAOCTATKOB BbINOJIHEHHOW PaboThl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKasa OT WUCMOJIHEHWA [0roBOPa O BbIMNO/JIHEHWMM PaboTbl (OKa3aHWKM ycnyru) U BO3MELLEHUSA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkm pabotbl (ycayrn) [oKHbI ObiTb YCTPAHEHbl MCMNOAHWUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebutenem cpokK ycTpaHeHUs He4OCTaTKOB TOBapa YKa3blBaeTcA B A4OTOBOPE NN
B MHOM NOAMWCbIBAEMOM CTOPOHAaMW OOKYMeEHTe NMbO0 B 3aABIE€HMM, HaNpaBAeHHOM NoTpebutenem
ncnoaHuTento.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebUTento 3a Kakabli AeHb
NPOCPOYKN HEYCTOWMKY (NeHt0), pasmep U NOPALOK UCUMUC/IEHMA KOTOPOI ONpeaenaTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALero 3akoHa.

B cnyyae HapylleHWa yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabaBUTb UCMOJHUTENIO MUHble
TpeboBaHMA, NpensyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtens

1. TpeboBaHMA NOTpebuTeNa 06 yMeHbLUEHUU LIEHbI 33 BbIMOAHEHHYO PaboTy (OKasaHHyO ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM ycayru)
CBOMMM CUJTAMM WU TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe ynjaavyeHHoM 3a paboTy (ycnyry) AeHeKHOoM’
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NpeabsB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu U3 OA4HOPOAHOrO
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbIMNOAHEHUWN PaboTbl (OKasaHMM ycayru) noaneskart
YAO0B/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ecAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbI
(oKasaHMK ycayru), KOTopbIN Bbl HEHaANEKALLE UCMONHEH.

3. 3a HapyleHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMONIHUTENb YyNAauyuMBaeT MNOTPebUTeNto 3a KaxAablii AeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C NMYyHKTOM 5
cTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapyLLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALlel cTaTbK, NOTpebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.
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Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBOpa O BbINOAHEHUM pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHUK ycayr)
B 1t060e Bpems Npu yC0BMUM ONNaTbl UCNOHUTENO GaKTUYECKU MOHECEHHbIX MM Pacxon0B, CBA3AHHbIX
C UcnoJiIHeHMem 0653aTeNbCTB MO JaHHOMY A40TrOBOPY.

CraTtba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaBnieHMe TaKkoit cMmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYeHMA TBepAoOW CMeTbl, a notpebutens - ee
YMEHbLUEHUA, B TOM YMC/IEe B C/Iy4ae, KOr4a B MOMEHT 3aK/104YeHUA JOr0BOPa UCKOYANACb BO3MOXKHOCTb
npeaycmoTpeTb NOJIHbIM 06beM NOANENKALWMX BbIMOAHEHWNIO PAabOT (OKa3aHWUIo yCayr) MAN HeobXoaMMbIX
NS 3TOro Pacxonos..

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB M 0b6OpPyAOBaHWUA, NPEAOCTaBAAEMbIX MUCMONHUTENIEM, a TaKXKe
OKa3bIBaEMbIX eMY TPETbMMW IMLAMWU YCNYT, KOTOPOE Heb3s 6biN0 NPeayCcMOTPETb MPU 3aKJYEHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopsajake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HeobXOAMMOCTb  BbINOJHEHUSA  AOMNOJIHUTENbHbIX paboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/IYT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpeBbieHUA NPUBIU3UTENbHOW CMETSI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO Nnpeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
cornacve Ha npesbllleHne NPpUbAN3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOAHEHMA AoroBopa. B
3TOM C/ly4ae UCMONHUTENIb MOXKeT TpeboBaTb OT NoTpPebuTens ynnaTbl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLnI NOTpebuTens o Heob6xoAMMOCTU NpPeBbILEHUA
NpM6AN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnsnTeNbHOM CMeTbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOJHEHUN PaboThl,
M3 CBOEro maTepuana u CBOMMM CPpeacTBamMm, eCIM UHOE He NPeayCMOTPEHO A0OTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WcnonHutens, npenocTaBuMBLUMIA  MaTepuan gaa BbINOAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaaNeKallee KayecTBo NO npasuiam 06 OTBETCTBEHHOCTVM NPOoAaBLA 3a TOBapPbl HeHaaneKallero
KauyecTsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJlaYMBaeTcA NOTpebuTenem nNpu 3akAYEHUN YKa3aHHOro A0rosopa
NOJIHOCTbIO U/IM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbIMO/IHEHWUM PaboTbl C YyCIOBMEM OKOHYATE/IbHOIO
pacyeTa npu NoOAy4YeHUW noTpedbuTesnem BbINOJHEHHON UCMOAHUTENEeM PaboTbl, €ciM MHOW NOopPsSAOK
pacyeToB 3a MaTepuan UCMOHUTENA HE NPeAYCMOTPEH COr/lalleHUeM CTOPOH.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npefycMOTPEHHbIX OOTOBOPOM O BbINOJIHEHMM PAboTbl, maTepuan MOMKeT ObiTb
npegocTaBAeH  WUCMoAHWTeNeM noTpebutento B KpeauT. [locnegylollee U3MEHEHWe  LeHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepumana UCNoNHUTENA He BNedeT 3a coboli nepepacyeTa.
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCnoNHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CPefcTBa,
WMHCTPYMEHTbI U Npoyee AO0CTaBAAKTCA K MECTY BbINOJHEHUA paboT UCNONHUTENEM.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMNOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NMCNONHNUTENb OTBEYaAET 3a COXPAHHOCTb 3TOro maTtepuana (BeLIJ,VI) M NpaBubHOE ero Mcnosib3oBaHUe.

McnonHutenb oba3aH:

npeaynpeauts notpebutens o HenpuUrogHocTU WAKM HeaobpOKayeCcTBEHHOCTM MepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia M BO3BPATUTb €ro OCTATOK.

B cnyvae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpeskaeHusa) maTtepuana (Bewm), MPUHATOro OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTtepuana (Belm) B pa3ymHblil CPOK, a NpU OTCYTCTBMM OAHOPOAHOrO Matepuana (Belm) aHanormyHoro
KauecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHOro (nospexaeHHoro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (mospexkaeHHOro) martepuana (sewm) onpenenaetcs, UCXoAs U3 LEeHbI
mMmaTepuana (selyu), cylLecTsoBaBLUIEl B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutena AoNKHO 6biN10
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TPeboBaHUA UK
B [€Hb BbIHECEHMA cyaebHOoro pelweHus, ecimn TpeboBaHue notTpebuTtens 4o6poBOAbHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Beww), nepesaBaemMoro WCNOAHWUTEND, OMpeaenseTcd B [JAOroBope o
BbIMNOJIHEHUW PAabOTbl UM B UHOM JOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/I0YEHME.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan noTpebuTens NpegynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 0BHapPYKeEHbI NPU HaaNeXallen NpuemMKe UCNOoNHUTEeNeM 3TOro maTepuana (sewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTL McnonHuTena uMHPopmupoBaTb noTpebutena ob obcroaTenbcrTBax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINO/IHAEMOI paboTbl (OKa3biBaeMoW yCyru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBATL MOTPEbUTENS O TOM, YTO cobnoaeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINO/IHAEMOM paboThbl (OKa3biBaeMOM yCAyrn) Mam nosaeyb 3a CO60M HEBO3MOMKHOCTb €€ 3aBepLIEeHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv noTpebuTtenb, HeCcMOTps Ha CcBoeBpemeHHoe U 060CHOBaHHOE MWHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN UM Hea06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YyKasaHWi o cnocobe BbiNOSHEHUA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KAyecTBO BbINOJIHSEMOM paboTbl (OKasbiBaeMol ycnyru),
MCMNONHWUTENb BNPaBe OTKa3aTbCA OT MCNONHEHMS A4O0rOBOPa O BbIMOAHEHUN paboTbl (OKa3aHWK ycayrm) U
noTpeboBaTb NOJIHOTO BO3MELLEHUS YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100158
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100160
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100162
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100164
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100164
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100151

Cratba 37. NopAagoKk u popmbl ONAATbl BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMONHUTESIEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTenb 06a3aH oNNaTUTb BbIMNOJIHEHHYIO UCMOAHUTENIEM B NONHOM o6beme paboTy nocrne ee
npuHATKA noTpebutenem. C cornacma notpedbutens paborta MoXKeT BbITb OnaaYeHa UM NPU 3aKTOYEHUN
[0roBopa B NOJIHOM pa3mepe UAN NyTEM BblAayuM aBaHca.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpy ncnonb3oBaHMM HanMYHOW GopPMbl pacyeToB onsaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpofaBua (MCNOMHMTENA) MyTeM BHECEHWUA HaJMYHbIX
JEHEXKHbIX CPeAcTB npoaasly (McnosHuTenNto), Mbo B KPeauTHYHO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY naaTexein GUsnYecknx auu, NMbo HaHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), ocywecTBAslOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHaMW WM MHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickoli ®epepauun. Mpu sTom
obAsaTenbcTBa NnoTpebuTens nepeg npoAaBuom (McrnosHUTenem) no onsaaTte ToBapos (pabort, ycnyr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AeHEXHbIX CPeACcTB C MOMEHTA BHECEHWUA HaNUYHbIX
AEHEXKHbIX CPeACcTB COOTBETCTBEHHO NPOAABLY (MCNOAHUTENIO), MO0 B KPEAWUTHYIO OpraHun3aumio, 1mbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb MO NpMeMy nnaTexen GUsnYeckux auu, ambo
6aHKOBCKOMY MIATEXKHOMY areHTy (CybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O HaHKax M 6AaHKOBCKOM AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynnpoBaHue oKasaHUA OTAeENbHbIX BUA0B yCayr

NocnepcTeuA HapyLweHuA YC}'IOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona AEVICTBME HaCTOﬂLLI,eﬁ rnaBbl, onpeaenAaroTCcA
3adKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/HEHUA OTAE/NbHbIX BUA0B pabot
notpebutenam
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHMA OTAE/bHbIX BUAOB paboT notpebuTtenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyfapcTBeHHbIA KOHTPOAb (Hap3op) B obaactu 3awuTbl Npas
notpebureneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. degepanbHbIit rOCyAapCTBEHHbIM KOHTPOb (Hagsop) B 061acTi 3alwmMTbl Npas noTpebutenei
ocyuwiectensetca deaepanbHbIM OPraHOM UCNOHUTEIbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Haz3opa).

2. NMpegmetom deaepanbHOro rocysapcTBEHHOr0 KOHTPoAA (Haa3opa) B 06/1acTv 3aWwmThbl Npas
notpebutenei ABNAIOTCA:
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1) cobnogeHne  M3rOTOBUTENAMM, WCMOAHUTENAMW, NPOoAaBLAMM,  YNONHOMOYEHHbIMU
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MNpeanpPUHUMATENAMU, UMMNOPTEPAMMU,
BNafenblLamm arperatopoB 06s3aTeNbHbIX TPeboBaHUNA, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMmu
desepanbHbIMM 3aKOHAMM U UHBIMW HOPMATUBHbLIMU MPaBOBbIMU aKTamu Poccuiickon depepaunn, a
TaKXXe aKTaMW, COCTaBAALWMMKU NpaBo EBPasMiiCKOro 3KOHOMMYECKOro CO3a, PEeryinpyroLmnmm
OTHOLLEeHUs B 061acTM 3aWmTbI NpaB NoTpebutenei;

2) cobnogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TPebOBaHWA, YCTAHOBAEHHbIX TEXHUYECKUMM pPernameHTamu, Wau
obA3aTenbHbiX TpeboBaHMIA, NogneXKalWmnx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PerynpoBaHun';

3) cobnogeHve npoAaBuUamMM U BAadeNblLAaMW arperatopoB o06s3aTenbHbIXx TpeboBaHUN K
MapKMPOBKE TOBAPOB CPeACcTBaMM MAEHTUOMKaALMK, K nepegayve UMHPOPMALUM B TOCYLAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPWUHFA 3a 0OOPOTOM TOBApOB, NoANEXAWMX 0b6A3aTeNbHOM
MapKMpPOBKe CPeacTBaMU WMAEHTUOUKALMKU, U UHbIX TpeboBaHWI, CBA3AHHLIX C 0OOPOTOM TOBApPOB,
MHOOPMAUMA O KOTOPbIX MOANENKUT BHECEHWIO B YKA3aHHYH FOCYAApPCTBEHHY WHGOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryanpoBaHna TOProBoi geatesbHOCTU B Poccuiickon Pepepauunn', depepanbHbim
3aKoHOM OT 13 ntoHna 2023 roga N 203-d3 "O rocyaapcTBEHHOM PeryampoBaHMm NPoM3BOACTBa M 0bopoTa
TabauyHbIX M34EeNNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEM MPOAYKUMM W Cbipbs AAs WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
perynmpoBaHnM Mnpou3BoacTBa M 06opoTa 3TUIOBOrO CNMPTA, aNKOTOIbHOW M CNMPTOCOAEpIKaLLei
npoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) anKkoroNbHOM NPoAyKUMK", 3a UCKAIOYEHNEM
TaKnx 06A3aTeNbHbIX TPebOBAHWMIA, OTHOCALMXCA K MpPeaMeTy PerMoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aIKOTOSIbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
depepanbHOro rocygapcTBEHHOrO KOHTPOIA (Hagsopa) B obnacTn nponseoacTea M 0b6opoTa STUAOBOTO
CNUpTa, aNKOTO/IbHOM M CNUPTOCOAEP KALLLEN NPOAYKLMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusauma u ocyuiectneHve ¢enepanbHOro rocyAapcTBEHHOIO KOHTpoasa (Hagsopa) B
obnactu 3awmTbl Npas notpebutenei perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MYHUUMNAZbHOM KOHTpone B PoccuiicKoi
depepaunn’.

4. MonoxeHve o desepasbHOM roCyaapcTBEHHOM KOHTpoJie (Hagsope) B 06aacTu 3awuThbl npas
notpebuTenei yreepaaetca MpaButenbctsom Poccuitickont Peaepaumu.

5. B nonoxeHun o deaepanbHOM rocyiapcTBEHHOM KOHTpoJie (Hag3ope) B 061acTv 3aLmThl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHWUYECKOro perrameHTa U
(nnun) obasaTenbHbIX TPEOOBAHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNIEHUA B CUNY TEXHUYECKUX
perfnameHToB B cOOTBeTCTBMMU ¢ DegepasbHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMPOBaHUKN", OLLEHKA COBNOAEHNA KOTOPbIX OCYLLECTBAAETCA B paMKax desepanbHoro
rocyapCTBEHHOTO KOHTpoAas (Hag3opa) B 061acTVM 3aWwmTbl MNpaB MNoOTpebutenel, a TaKkKe BUAbI
npoaykumm, agaaowmeca obbektamm denepanbHOro rocyLapcTBEHHONO KOHTPoAA (Haa3opa) B obiactu
3aWMTbI NpaB noTpebutene.

6. OpraH rocyaapCcTBEHHOrO HaZ30pa eXKEero4HO roTOBUT rOCYAAPCTBEHHbIV AOKNAZ O 3aluMTe Npas
notpebuteneit B Poccuiickoit Pepepaunn B nopaake, yctaHoBiaeHHoOM [MpaBuTenbCcTBoM Poccuiickoi
depepaunn.

7. OpraH rocyfapcTBeHHOro HaA30pa BnNpase 06palLaTbCA B CYZA C 3asABAEHUSAMW B 3aLLUTY MPaB
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuTeneit (rpynnbl  noTpebutenei,
HeonpegeneHHoro Kpyra noTpebuTenelt), a TaKKe C 3aABAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOJAHOMOYEHHOM OpraHM3auumn, UMNopTepa, BAajesbla arperatopa) mbo o
npekpaLLeHnm AesTeNIbHOCTH MHANBULYANBHOTO npegnpvHumaTens (ynonHomoueHHoro
WMHAMBMAYANbHOTO NpeanpuHUmaTens) 3a rpyboe (nosnekwee cMmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA Nto4eit) HapyLleHWe NpaB noTpebutenei.
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8. OpraH rocyaapCTBeHHOro Haa30pa B NopaAKe, YyCTaHOBAEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoi
desepaumn, MoxKeT bbITb NPUBAEYEH CYA0M K YYacTUIO B Ae/le, a TaKKe BNpaBe BCTYNaTh B /10 N0 CBOeM
WMHUUMATMBE UM NO MHULMATMBE /L, YYACTBYIOWMX B Aenie, ANA A3YW 3aKNUYEHMA NO Aeny B Lensax
3aLWMTbI NPaB NOTpebuTenel B paMkax rpayk4aHCKoro Uam agMmMHUCTPATUBHOTO CYA0NPOM3BOACTBA.

9. OpraH rocygapcTBEHHOro HaA3opa BMpaBe AaBaTb PasbsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
33aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuitckoit Pegepaunn, perynnpyrowmx oTHOWEHNUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

10. KoHcynbTupoBaHue, NpodUNaKTUYECKNI BUSUT, HabatoaeHMe 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHMi, BblesgHoe obcnegoBaHMe MOMYT NPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHbLIMU
yuYperKaeHMAMM, NOABEAOMCTBEHHbIMW OPraHy rocyAapCTBEHHOrO HaA30pa, B MOPAAKE U CAy4vasx,
YCTaHOB/IEHHbIX MONOXeHMEM O deaepasbHOM rOCyAapCTBEHHOM KOHTpone (Hag3ope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 0653aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpPOAABLA, YMNO/JHOMOYEHHOI
OpraH13auumu UamM ynoJHOMOYEHHOro MHAUBUAYAIbHOIO NpeanpUHUMaTeNa, UMNopTepa, BAagenbla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auMsa UAU YNONHOMOYEHHbIN
WUHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIW UMW CPOK
[OCTOBEpPHblE CBeAEHMA, AOKYMEHTALUMIO, 06bACHEHNA B NUCbMEHHOM U (MAK) ycTHOW dopme U UHYI0
MHPOpMaumio, HeobXoAMMYID [ONA OCYLLEeCTBJAEHMS OPraHOM roCyAapCTBEHHOrO Hagsopa WM ero
AOJIKHOCTHBIMUW IMLAMM NMOJIHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®epepaunm.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - degepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Ctratba 42.1. MonHomouuMsa BbICWIUX WCNONHUTENbHbIX OPraHOB roCyAapPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNOSIHUTENIbHBIM OpraH roCyAapCTBEHHOW B/IAaCTU COOTBETCTBYIOLLErO CybbekTa
Poccuiickolt depsepaummn ocyWwecTBaseT MEPONPUATAA NO peannsaunn, obecneyeHuto 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCNONHUTENBHOM BNACTU CYyObEKTOB
Poccuitckoit Pepepaumnm paspabatbiBaloT perMoHasbHble NporpaMmbl No 3awuTe nNpas notTpebutenein u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CaMOYMpaBieHUs M O0OLLECTBEHHbIM 06beANHEHMAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBAEHUN MMM 3aLMTbI MPaB NoTpebuTenei.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapcTBeHHOro HaA30pa YTBEPKAAET MeToAMYECKME PEKOMEHAaLmMK No pa3paboTke u
peanus3aumnmn perMoHanbHbIX U MyHULMNAAbHBIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MMepepauya ocCywecTBNeHUA MNONHOMOYMUI OpraHa rocyAapCTBEHHOro Hapgsopa
opraHam UCNoJIHUTENIbHOM BaacTh cy6bekToB Poccuiickon depepauum
(sBepeHa DepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rocygapCTBEHHOro Haz3opa MO  OCYLeCTB/eHUo  deaepasbHOro
rocyapcTBeHHOro Haasopa B obnacTy 3alWuMThl NpaB noTpebuteneld moryt nepeaaBaTbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHON  BnacTM  cybbekToB  Poccuitickon — Pepepauumu
noctaHoBneHnamm lMpasuTtennbcrTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 06WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATENbHbIX
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(npeactaBuTENbHbBIX) M MCNOAHUTE/IbHLIX OPraHOB roOCyAapCTBEHHOM BaacTn cybbekTos Poccuiickoi
depepaunn’.

CraTtba 42.3. Moaaua n paccmotpeHue obpaleHunii notpeburenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaueHne notpebutena moxeT bObiTb HanpaBAeHO B MUCbMeHHOW ¢dopme Ha BymaxkHoOM
HOoCUTeNe WUAN B 3NEKTPOHHON GopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCMNOAHUTENIbHOM BAACTU, OpraH UCMOAHUTEIbHOM BAacTu cybbekTa PoccuiicKkoi
Pepepaunn nMbo opraH MECTHOFO CaAMOYNpPaB/eHUA.

2. ObpauweHne notpebutena moxKeT OblTb HanpasB/ieHO MO MNOYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcne odpurumanbHOro caiiTa opraHa
rocy4apcTBEHHOrO HaZ30pa, UHbIX YNOJHOMOYEHHbIX defepasibHblX OPraHOB UCMOIHUTENIbHOM BNACTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MecTHOro
camoynpasneHua (B cybbeKkTax Poccuitckoit deaepauum - ropogax ¢peaepanbHoro sHadeHns Mockse,
CaHKT-Netepbypre u CeBactonosie € MCNo/b30BaHMEM o0QUUMANBHOIO calTa oOpraHa MeCTHOro
CamoynpaB/ieHMA B C/lydae, ec/iv 3TO NPeaycMOTPEeHO 3aKoHaMu cybbekToB Poccuitickolt depepaunn -
ropoaos ¢deaepanbHoro 3HadeHus Mocksbl, CaHKT-MNeTepbypra u CeacTtonons), eaMHOro noprtana
rocyapCTBEHHbIX W MYHMUMNANbHbLIX YCAyr AMbo perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMMNANbHbIX YCAYT, @ TAKKE MOMKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOQYHKUMOHaNbHbIX LeHTpaxX NpeAocTaBieHNs rocyAapCcTBEHHbIX M MyHULMMANbHbIX YCAYT
MOTYT OCYLLECTB/AATLCA NpMem obpalleHuit notTpebuteneit M KOHCY/bTUPOBaHME noTpebuTeneit no
BOMPOCaM  3alWMTbl MX MpaB Ha OCHOBAaHMM COMNAWEHMIA O B3aUMOAEUCTBUM  MeKay
MHOTOMYHKLNOHANbHbIMK LLeHTPaMK NPeaoCTaBAeHMA roCYAapCTBEHHbIX U MYHUUMMNAAbHbIX YCAYT U
denepanbHbiMM OpraHaMM WCMOAHUTENbHOW BNACTW, OpraHaMM rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
$oHA0B, OpraHaMK rocyapCTBEHHOM BNACTU cybbeKToB Poccuiickon ®eaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylueHue npasB notpeburtenen, ycTaHOB/IEHHbIX 3aKOHaMU U
MHbIMWU HOPMaTUBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Pegepauunmn
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBAEHHbIX 33aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKW akTamu Poccuinckoit deagepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMa UAM  YMNOJIHOMOYEHHbIA MHAMBUAYANbHbIM NpegnpuHUMaTENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKAAHCKO-MPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebureneit opraHaMn MecTHOro camoynpasieHun
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMpaBe:

paccmaTtpuBaTb 0b6palieHua noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3allWTbl NpaB
nortpebuTenei;
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWMTY NpaB notpebutenei (HeonpeneneHHoro Kpyra notpeburteneit);

pa3pabaTtbiBaTb MyHMLMNAbHbIE NMPOrPaMmmbl No 3alwmTe Npas noTpebutenei.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABAEHMM NO obpalLeHnto noTpebuTtens ToBapos (paboT, ycayr) HeHag exKallero KayecTsa,
a TaKKe OMacHbIX NS YKM3HW, 300POBbA, MMYLLECTBA NOTpebuTenelt 1 OKpy:Katowel cpedbl opraHbl
MECTHOrO CaMOynpaB/eHUs He3amea/uTeNbHO Wu3BewawT o6 3Tom depepasbHble  OpraHbl
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NCMNOIHUTEIbHOM B/1aCTH, ocyulecTeaaroline KOHTPO/1b 3a Ka4eCTBOM U 6e30MacHOCTbIO TOBapoOB (pa60T,

ycayr).
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTtbna 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, cor030B)
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHblE 06beaUHEHMUA
notpebuTenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBASIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuintckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHUA noTpebuTenen (Mx accoumaumnum, cowsbl) ANA OCYLECTBAEHUA
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMN K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickolt Pepepaunn, peryanpyroumx
OoTHOLWEeHUs B 061acTu 3almMTbl Npas noTpebuTeneit;

NpoBOAMTb HE3aBUCMMYIO 3KCMepTM3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3rotoBUTENAMM, UCMOAHUTENAMMU) UHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPOJIb 33 CObAoAeHMEM MpaB noTpebuTeneit U HanpasaAaTb B
OopraH rocygapCcTBeHHOro Haas3opa W opraHbl MECTHOrO camoynpaBfieHuMa WMHbopmauumio o daKrtax
HapyLlweHWit npas notpebutenen gna npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebuteneit B npeaesax MOJHOMOYMUMI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTMU3 No haKTaM HapyLeHUn npas notTpebutenemn
B CBA3M C 0bpalleHMamm noTpebuteneit. Mpu ocyLecTsNeHUM 0bLECTBEHHOIO KOHTPONA 06LLECTBEHHbIE
obbeauHeHna notpebuteneit (Mx accoumauuu, cotos3bl) He BnpaBe TpeboBaTb OT M3roTOBUTESNEN
(ucnonHuTenein, NpogaBUOB, YNOJHOMOYEHHbIX OPraHM3aUmMii UAN YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHumaTtenei, MMNOpPTEPOB) NpeAcTaB/eHMe JOKYMEHTOB (BbINO/IHEHME AeNCTBUIM), 06A3aHHOCTb
npeacTaBneHunn (BbiNoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPebUTeN He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTeneit 1 o HeobXoANMMbIX AENCTBMAX NO 3almTe
3TWX NpaB, O pe3y/bTaTax CPAaBHUTENbHbIX MCCNEA0BaHNI KauecTBa TOBapoB (paboT, ycyr), a TakkKe UHyo
nHbopmaumio, Kotopas byaeT cnocobcTBOBATL Peasn3aLmm NpPaB M 3aKOHHbIX MHTEPEeCoB NoTpebuTenei.
My6anKyemble OBLLECTBEHHbIMM 0b6beagMHeHUAMU noTpebutenen (MXx accoumaumammu, COH3aMM)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa TOBApOB (paboT, ycayr) He ABAAIOTCA PeKNamMol;

BHOCUTb B ¢deaepasibHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPensIoKeHus o
NPUHATAX Mep NO NOBbLILEHWIO KaYecTBa TOBAPOB (PaboT, yc/iyr), Mo NpMOCTaHOBAEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUs pPaboT, OKaszaHMA yCayr), No OT3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATeNbCTBOM
Poccuiickolt depepaLumMm 0 TEXHUYECKOM PEryMpoBaHnmn obsasatesibHbiM TPeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A d)ep,epaanble OpraHbl NCNOJIHUTENIbHOWN BIAacTU maTtepumanbl O
npueaev4eHMM K OTBETCTBEHHOCTU /ML, OCywecTBAAKOWMX npoun3BoacCTBO U peannsauyno TO0BapoB
(Bbll'lO}'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOLWMUX NpeabABaA€MbIM K HUM obA3aTeNnbHbIM
TPEGOBaHMﬂM, d TaKXXeé Hapyuwawuunx npasa I'IOTpe6MTEJ'IEﬁ, YCTaHOBJ/IEHHbIE 3aKOHaMW U HHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuiickoi dJe,a,epau,MM;

obpawaTbca B OpraHbl MNPOKypaTypbl € nNpocbbaMm NpPUHECTUM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMM  aKTOB  defepanbHblX OPraHOB MCMOAHWUTENbHOW BAACTM, aKTOB OpPraHoB
UCNONHUTENbHOM BnacTM cybbektoB Poccuiickoit  ®Pepepaumm M aKTOB  OpPraHOB  MECTHOTO
camoynpasneHnsa, NPoTUBOPEYALLMX 3aKOHAM U UHBIM PETYINPYIOLLMM OTHOLIEHUA B 061aCTK 3alLMTbI
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
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obpaliatbca B CyAbl C 3aAB/MEHUAMM B 3alUMTy npas notpebuTteneil MU 3aKOHHbIX MHTEpPecos
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTyNHbIX FOCyAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLmMTbl NpaB noTpebutenel,
KayecTBa n besonacHocTy ToBapos (paborT, ycnyr).

(ab3aL BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hagsopa, oOpraHbl MECTHOrO CamoynpaB/eHUs, OOLLEeCTBEHHble
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3FrOTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OopraHunsaunn nam ynoaHOMo4YeHHoOro MHaAnBuMAyaabHOro npeanpuHnmatensa, MN\nopTepa) B OTHOWEHUNN
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHMM TAaKOro MCKa cyad 06A3bIBaeT NPaBOHAPYLLIMTENA AOBECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM cnocobom 0 cBeAeHUA NoTpebutenei
pelueHue cyaa.

BcTynumBLIee B 3aKOHHYHO CU/Y PeLEeHME cyAa O NPU3HAHUK AENCTBUIN U3roToBUTENA (MCNONHUTENS,
npoaaBua,  YNoOJIHOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOIO WMHAMBUAYANbHOTO
npegnpuHMmartens, umnopTepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeEOoNpedeneHHOro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErOo WUCK MNoTpebuTens o 3almTe ero npas,
BO3HUKLUMX BC/NeACTBME HACTYM/IEHUSA TParKAaHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNoJIHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa), B YacTM BOMPOCOB, MUMENN /I MECTO TaKMe AENCTBMUA U COBEPLLEHbI N
OHM  U3roToBUTENEM  (MCMoNHWUTENEM, NPOAaBLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpUHUMaTENeM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHWEM MCKa, NMPenbaBAEHHOro 06l ecTBEHHbIM 0b6beauHeHMem
notpebuteneir (Mx accoumaumeit, COH30M), OpraHamm MeCTHOro CaMOYMNpaBJeHUs B MHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LEecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumm, cow3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCeX
MOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, @ TAKKE UHbIX BOZHUKLLMX A0 06palleHnn B cya M CBA3AHHbIX
C paccMOTpeHneM Aena HeobXoAMMbIX PAacXo4oB, B TOM YMC/E PAacXOA0B Ha NpoBeseHMe HE3aBUCUMON
3KCMepTM3bl B C/ly4ae BbISIBIEHWA B pe3y/ibTaTe MpPOBEeAEHMA TaKOM 3KCMepTu3bl HapyLeHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuitckoit ®epepaumm
b.ENbUWH
Mocksa, Jom CoeTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1
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